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Uvod

Dne 12. zaii 2024 se na Ekonomické fakulté Jihogeské univerzity v Ceskych Budg&jovicich uskuteénil tieti ro¢nik
mezinarodni védecké konference Etika v 21. stoleti. Akce, konana pod zastitou vyznamnych osobnosti z oblasti politiky,
mestské spravy a akademického prostiedi, se zaméfila na klicové otazky etiky v kontextu technologickych vyzev, jako je
digitalizace, uméla inteligence a udrzitelny rozvoj. Konference spojila odborniky, akademiky a zastupce praxe, ktefi
sdileli své poznatky a podnéty k témto aktudlnim tématim.

Tento sbornik pfinasi vybeér z ptispévki prezentovanych na konferenci, které reflektuji Siroké spektrum etickych vyzev
soucasné doby. Zabyva se tématy, jako je etika v podnikani, kulturni rozmanitost a jeji ekonomické aspekty, otazky stietu
zajmu, etika ve zdravotnictvi, pée o seniory ¢i nastupnictvi v rodinnych podnicich. Jednotlivé pfispévky nabizeji
teoretické analyzy i prakticka doporuceni, ktera ¢tenaifim poskytuji inspiraci k hlubSimu pochopeni a feSeni etickych
dilemat v riznych oblastech lidské ¢innosti.

Jednim z hlavnich pfinosi konference byla moznost sdilet perspektivy napfic obory a regiony. Prezentované ptispévky
ukazaly, jak se etické principy prolinaji nejen s akademickym vyzkumem, ale také s kazdodenni praxi ve vefejném
i soukromém sektoru. Ucastnici méli piileZitost zamyslet se nad aplikaci etickych principt v podminkach rychle se ménici
spolecnosti a spolecné diskutovat o feSenich, kterd mohou piispét k udrzitelné¢jSimu a odpovédnéjsimu fungovani
organizaci.

Konference zaroven vytvorila prostor pro dialog mezi akademickou sférou a zastupci praxe, coz zduraznilo vyznam
propojovani teorie s konkrétnimi zkuSenostmi. Diskuse pokryvaly aktudlni vyzvy, jako je odpovédné podnikani,
environmentalni etika nebo etické aspekty inovaci v technologiich. Takové propojeni pomaha hledat nové pfistupy
k feSeni etickych dilemat a podporuje vyvoj dlouhodob¢ udrzitelnych strategii, které jsou pfinosné pro celou spole¢nost.

Véiime, Ze tento sbornik poslouzi jako cenny zdroj poznatkd a inspirace nejen pro akademickou obec, ale i pro
odborniky z praxe a Sirokou vefejnost. Obsah ukazuje, Ze etika neni jen teoretickym konceptem, ale praktickym nastrojem,
ktery ma potencial formovat odpovédné jednani a pfispivat k feseni klicovych vyzev soucasné doby.

Jménem organizacniho vyboru

Nikola Soukupova



Etické kodexy jako soucast etiky podnikani
Juraj Eisel*

Abstrakt: Piispévek se zabyva problematikou etickych kodex a pilotnim Setfenim —
prizkumem se zaméfenim na implementaci (existence) etickych kodext a jejich formy
v organizacich vCetné percepce samotnymi pracovniky. Celkove lze ve spole¢nosti vnimat
ustup od standardnich mravnich a etickych hodnot. Hrubnou jedinci, hrubne i spole¢nost a
jeji slozky. Zazivame jistou formu moralniho a etického marasmu, ztracime aktudlni vzory.
Piedstavitelé elit jsou ¢asto negativnimi vzory. Rozpory v jejich jednani a chovani maji dopad
na jednani jedincl a zejména mladych, 1épe fe¢eno neukotvenych lidi. Oto¢ime-li pozornost
do historie, velmi rychle zjistime, Ze zakladni pilife a principy vzitych moralnich a etickych
kodext naseho jednani se ve své podstaté doposavad neménily. VZdy se v nich promita dobro
ke zlu, pravda ke 1zi, poctivost k nepoctivosti, svoboda k nesvobodé.

Klicova slova: etické kodexy, etika, manazerskd etika, moralka, manazefi, firemni
vzdélavani.

1 Uvod

V nedavné minulosti nové vznikajici podnikatelské prostfedi moralni zasady a spole¢enskou odpovédnost upozadilo, jako
pro podnikani nedtlezité atributy. Neetické chovani k zakaznikiim, podvadéni statu, ptes nedodrzovani lhut splatnosti az
po neplnéni smluv bylo vnimano u mnohych téméf jako standard. Vse se délo pod zastitou ,,novych hesel“ o ruce trhu a
vSemozné sile konkurence. Jen velmi pomalu se tato negativa odstraniuji. Mnohdy, az na zakladé fatalnich dopadu
vlastnich negativnich zkuSenosti se nova podnikatelska obec zpétn¢ priklani k plnéni zasad etiky a moralky. Sila, ktera
popirala z pocatku nasich novodobych promén uplatnéni etiky v podnikani, je paradoxné v dobé obnovy tohoto trendu
uplatiiovana opét. Jde o konkurenci a konkurenéni boj. Etika se prolind vSemi oblastmi naseho Zivota, a nutné se
s etickymi otazkami setkavame at’ védomé ¢i nevédomé i v oblasti podnikatelské. Etiku v soukromém, jakoz i
v pracovnim Zivoté vnimame velmi intenzivné a povazujeme ji za dilezitou a rovnocennou soucast podnikovych aktivit,
ktera by nikdy neméla byt opomijena. Uplatiovani etiky v podnikani, zejména po letech negativnich zkusenosti jak
zékazniku, tak firemnich subjektt se stdva vyraznou konkurenéni vyhodou.

Soucasné déni ve svété je spojeno s fadou ocekavani v nejriznéjSich oblastech. Globalni ekonomika pfinasi nejen
nové moznosti a vyzvy, ale také nové podoby nelegalniho jednani, které se dosud nevyskytovaly. V hospodaiské ¢innosti,
podnikani a obchodu vetejnost ocekava, ze jeho aktéti budou zachovavat zakladni pravidla fair play a chovat se eticky.
To je predpokladem k tomu, aby obchod i hospodafstvi zemé mohly uspésné fungovat.

Etika v podnikéni neustale nabyva na vyznamu. MiZe byt charakterizovana riznym zptsobem, avsak vzdy vychazi a
bude vychazet z etickych pravidel, zejména hodnot, norem a principti, které jsou zalozeny zejména na dobrovolnosti a
sebekontrole. Klicovy vyznam pro feSeni vSech etickych dilemat a problémut v ekonomické praxi maji pravé etické ctnosti
a hodnoty, jez vnimame jako voditka a smérniky jednani a chovani.

Etika v podnikani se stala pfedmétem mnoha diskusi, v jejichZ pribéhu vykrystalizovaly nékteré obecné principy,
jimiz by se méla fidit. Jedna se zejména o podnikatelskou kulturu (napft. slusné a cestné jednani s obchodnimi partnery,
poctivost vici zakazniklim, etické zachazeni s konkurenci), prosazovani a dodrzovani etického chovani a rozhodovani.
To by mélo vyustit v socialni, moralni a ekologickou odpovédnost.

V oblasti etiky podniku a jeho odpovédnosti se stale vyviji nové trendy a piistupy. S riistem vyuziti umélé inteligence
a automatizace se stale vice diskutuje o etickych otazkach spojenych s témito technologiemi. To zahrnuje transparentnost
algoritmu, ochranu soukromi a nestranné a opravnéné vyuziti umélé inteligence. Mnoho podniki za¢ina vice zddraziovat
své hodnoty a etické principy. To nejenze slouzi k budovani pozitivni image, ale také miize motivovat zaméstnance a
ptilakat zakazniky s podobnymi hodnotami. S riistem obav tykajicich se klimatickych zmén a ochrany Zivotniho prosttedi
se podniky stale vice zaméfuji na udrzitelné a ekologicky setrné podnikéni. Zékaznici a investofi podporuji podniky, které
se snazi snizovat svoji ekologickou stopu. Podnik neni jen zodpovédny za své vlastni operace, ale také za etické praktiky
svych dodavatelll. Podniky se stale vice snazi zajistit, aby vSechny ¢lanky jejich dodavatelskych fetézct byly v souladu
s etickymi normami. Etika podniku zahrnuje i otazky diverzity a inkluze. Podniky se stale vice zaméfuji na zajisténi
spravedlivého pfistupu k pfilezitostem a rovnosti v pracovnim prostfedi. S rostoucim vyznamem digitalizace se objevuji
nové etické otazky, jako je boj proti dezinformacim, ochrana soukromi na internetu a vyuzivani dat v souladu s etickymi
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principy. Zakaznici stale vice vyuzivaji svou silu a vliv k zajisténi prosazovani etického podnikani. Bojkoty, petice a
socialni média umoznuji jednotliveim vyjadrit svlj nesouhlas s neetickym chovanim podnikd. Mnoho zemi pfijima
prisnéjsi pravni predpisy tykajici se etického podnikani a odpovédnosti podnikid. Podniky se v této oblasti musi neustale
vzdélavat a sledovat zmény pravnich predpisti @ musi byt schopny pfizpiisobit své postupy novym pravnim pozadavkam.
Tyto trendy ukazuji, ze etika podniku a jeho odpovédnost zistavaji dilezitymi a dynamickymi oblastmi, které se neustale
vyvijeji a adaptuji na aktualni spole¢enské a environmentalni vyzvy. Podniky, které dokazou tyto otazky efektivné fesit,

vvvvvv

Mezi hlavni prameny podnikové etiky patti zakony a pravni pfedpisy, které predstavuji pravni rimec, v némz podniky
operuji, stanovuji uréitd pravidla a normy, které musi dodrzovat. Jedna se o zakony tykajici se ochrany spotiebiteld,
zivotniho prosttedi, pracovniho prava, datiové ptedpisy, obchodni zakonik, zakon na ochranu hospodatské soutéze, listina
zakladnich prav a svobod, a dalsi. Za pripadné nedodrzeni téchto zdkontd hrozi podnikiim pravni sankce.

Neméné dilezitymi prameny podnikové etiky jsou dle MPO CR rovnéz mezinarodni normy a dohody, napt. Eticky
kodex OSN pro podnikani, smérnice OECD pro nadnarodni podniky. Tyto dohody mohou poskytovat smérnice pro
mezinarodni podniky a organizace.

Dals$imi prameny jsou etické kodexy a smérnice. Mnoho podnikli mé vytvotreny vlastni etické kodexy a smérnice,
které stanovuji pravidla a ofekavani v oblasti etického chovani svych zaméstnancti a vedeni. Tyto dokumenty mohou
obsahovat pokyny tykajici se konfliktli zajmu, korupce, diskriminace a dalSich etickych otazek.

2 Metodika

Pro ziskavani informaci od respondentii 1ze vyuzit rizné metody. V ptipadé tohoto rychlého pilotniho dotaznikového
Setfeni — pruzkumu byl zvolen on-line internetovy formulaf, k jehoz vyplnéni byli respondenti vyzvani e-mailovou
zpravou s vlozenym odkazem, ktery je na formulat odvedl. Presto, Ze respondenti byli jmenovité osloveni, byl dotaznik
koncipovan jako anonymni — to znamena, Ze neni zadna vazba mezi adresou respondenta a odpovéd’'mi, které vyplnil.
Anonymita obecné podporuje, jak ochotu se do vypliovani pustit, tak upfimnost pti odpovidani. Navic zde by vazba
odpovédi na konkrétni osobu nepfinesla zddnou vyznamnou dopliujici informaci.

V tomto ptipadé byla vyuzita technologie Google Disk, ktera se pro dany ucel jevila jako dostacujici a byla pomérné
nenaro¢na na piipravu i vyhodnoceni. Navic umoznila export vysledkd do formatu MS Excel pro dalsi zpracovani.

Pilotni Setfeni je pfedbézné ovéteni dotazniku v praxi, jehoz smyslem je najit nedostatky dotazniku, které by negativné
ovlivnily ziskané udaje. Pii pilotazi se testuje srozumitelnost a jednoznacnost dotazniku na malém vzorku respondentti.

Kromé toho bylo cilem pilotniho Setfeni — prizkumu ziskat od respondentti zp&tnou vazbu ohledné existence etickych
kodext v jejich organizacich, jejich aplikace v praxi, zpisobu informovani a vzdélavani k dodrzovani definovanych zasad
a pripadné sankce pfi jejich poruseni.

Hypotézy pilotniho dotaznikového Setfeni — prizkum:
1. Vétsina respondentt pracuje ve firmach, které maji eticky kodex zavedeny do praxe.
2. Firmy seznamuji zamé&stnance S etickym kodexem formou skoleni.
3. Ve firmach, kde jsou implementovany etické kodexy se jejich porusovani nepostihuje.
4. Celkem 10 % respondentii nevi, zda jejich firma ma vlastni eticky kodex.
2.1 Charakteristika zkoumaného vzorku

Zkoumany vzorek lze rozdélit na dvé podkategorie — studenti kombinovaného studia VSFS, magisterského oboru
Ekonomie a management, a cilené vybrané osobni kontakty. Bylo dbano na to, aby respondenti pochazeli z rozmanitych
oblasti Cinnosti. Jejich skladba je ovétena v prvni €asti dotazniku nékolika informativnimi otdzkami. K osloveni byli
vybrani ekonomicky aktivni dospéli ob¢ané. Velikost vzorku byla stanovena na 100 respondentt S o¢ekavanou navratnosti
cca 70-75 %.

2.2 Dotaznik — vybér otazek

Dotaznik obsahoval celkem 18 otazek. Patnact otazek nabizelo vybér z predvolenych odpovédi. Na 3 otazky se
ocekavalo volné slovnimu vyjadieni. Podle zaméfeni je mozno dotazy rozdélit do téchto kategorii:

e udaje 0 respondentovi

¢ informace o organizaci



e informace o etickém kodexu
e vnimani etického kodexu.

Formulace otazek byla ptizpisobena hypotézam a cili pilotniho Setfeni — prizkum. Dotaznikem lIze projit dvéma
cestami, v zavislosti na tom, zda firma ¢i organizace ma nebo nema eticky kodex, aby byla zachovana logika a respondenti
nebyli zatéZovani otazkami, na které nemohou dat odpovéd'.

2.3 Plan prizkumu
Priizkum byl naplanovan takto:
e Misto realizace: Ceska republika
e  Zpisob osloveni: e-mailova zprava
e  Termin: cervenec—srpen 2024
e  Osloveno respondentii celkem: 100 dotazovanych respondentt (cilenych). Vraceno vyplnénych 72 dotaznikd.

o Velikost vzorku: 69 dotaznikii bylo iplné a spravné vyplnénych, coz bylo povazovano za zaklad pro pilotni
Setfeni — prizkum — 100 %.

Odesilani e-maili s vyzvou probéhlo v druhé poloving Cervence 2024, pti¢emz po 7 dnech byla odeslana upominka.
Plan pocital s tim, Ze dotaznik zustane aktivni po dobu cca 21 dnt, coZ je dostate¢né dlouha doba k tomu, aby vSichni
respondenti ochotni odpovédét mohli formulai vyplnit.

3 Vysledky
Hypotéza 1 - VE&tSina respondentt pracuje ve firmach, které maji eticky kodex zavedeny do praxe.

Charakteristické rysy zkoumaného vzorku — v prizkumu odpovidaly pievazné zeny (70 %) a respondenti ve véku 30—
50 let (76 %), osoby vysokoskolsky vzdélané (53 %), pracujici na samostatnych odbornych pozicich (38 %) nebo v nizs$im
a stfednim managementu (55 %). Mezi organizacemi se témét rovnomérné objevily statni (23 %), eské soukromé (40
%) a nadnarodni (37 %). V oborech ¢innosti se vyrazné&ji objevilo zdravotnictvi a socialni péce (21 %) nasledované
velkoobchodem a maloobchodem (18 %). Vice neZ desetiprocentnim podilem byly jesté zastoupeny organizace z veiejné
spravy (13 %) a vzdélavani (13 %).

Klicova otazka odhalila, ze 70 % ze vzorku dotazovanych organizaci ma eticky kodex. To je vice nez nadpolovi¢ni
vétsina, jak bylo predpokladano v hypotéze. K interpretaci tohoto vysledku je vSak potieba pfistoupit opatrné a
nepodlehnout dojmu, ze etickych kodext je snad vice, nez se bézné v prizkumech uvadi. Je nutné si uvédomit, Ze struktura
dotazovanych zde mize mit vyznamny vliv — u statnich organizaci a nadnarodnich firem je existence etického kodexu
prakticky jista, rovnéz tak ve zdravotnictvi nebo vetejné spravé. Pouze 6 % dotazovanych respondentl nevi, zda jejich
firma ma eticky kodex.

Dale bylo pilotnim Setfenim zjistovana dobu existence etického kodexu. V 27 % organizaci maji eticky kodex vice
nez 15 let, coz znamen4, Ze se jedna o stabilni fenomén etickych zasad a pravidel. VétSina kodexd (48 %) vsak byla
implementovana v rozmezi 3-10 let, z ¢ehoz je zfejmé, Ze implementace etickych pravidel je v posledni dob¢ intenzivné;jsi,
a stale pokracuje, o cemz svédci 19 % kodexi, zavedenych za posledni dva roky.

Hypotéza 2 - Firmy seznamuji zaméstnance S etickym kodexem formou skoleni.

S etickym kodexem jsou pracovnici seznamovani pii nastupu do zaméstnani — personalni atvar (32 %) nebo je 0 ném
informuje nadfizeny (9 %), pfipadné se o ném dozvidaji formou $koleni v ramci adaptacniho procesu (25 %). Uvedené
metody predstavuji aktivni formu sdélovani, kterd umoziuje interakci a vedeni komunikace s pfipadnymi upfesiiujicimi
dotazy. Z pasivnich forem se objevuje publikace na intranetu (4 %), firemni Casopis, tisténé brozurky a jiné formy
dokumentd, vyvéseni kodexl na informacni tabuli, zaslani poStou apod. Tyto zpiisoby jsou spise dopliikovym feSenim
seznameni pracovniki s etickym kodexem a dle zjisténi opravdu nedodavaji dokumentu dostate¢nou vaznost a zaroven
zbavuji zaméstnavatele moznosti vysvétlit podstatné principy a zamezit tak nejasnostem. Nevhodna komunikace oslabuje
vyznam dokumentu a v kone¢ném dusledku vede ke vnimani etickych principti jako nepodstatné formality.

Tabulka 1 Kdo seznamuje s etickym kodexem zaméstnance?

Dokument mi byl ptedloZzen 32 %
pfi nastupu do zaméstnani




S etickym kodexem 9%
me seznamil nadiizeny

Skoleni v ramci adaptace 25 %
Intranet 4%
Jiné 3%

Zdroj: autor ptispévku (vlastni Setieni)

Pozitivni je, Ze 31 % organizaci zahrnuje etické kodexy do internich §koleni. Skoleni provadéji v poloviné ptipadii
interni trenéfi, manazeti nebo zastupci personalnich utvar. Jen vyjimeéné Skoli (seznamuji) pracovniky o obsahu
etickych kodext externi $kolitelé. Zadna $koleni se neorganizuji v 27 % firem.

Vetejné pristupny kodex na internetu ma jen 35 % subjektd. DalSich 58 % jej zvefejnény nema a 7 % dotazovanych

MM

zvolenymi formami komunikace, jak je vySe uvedeno.
Hypotéza 3 - Ve firmach, kde jsou implementovany etické kodexy se jejich porusovani nepostihuje.

Sankce za poruseni zasad etického kodexu nejsou zadné (60 %), ptipadné se fesi slovnim napomenutim (21 %); 8 %
dotazovanych se setkalo s finanénim postihem a 2 % s ukoncenim pracovniho poméru. Vysoké procento tolerance
porusovani ukazuje na nedisledny pfistup k dodrzovani zasad, které si firma Ci organizace sama stanovila. Na druhou
stranu potvrzené zkuSenosti s vypoveédi za nedodrzovani etického kodexu dosvédcuji, ze jiz na fadé mist je tato
problematika brana dostatecné vazné.

Tabulka 2 Odpovédi na otazku — Setkal/a jste se s tim, Ze pfi poruseni zasad etického chovani byl zaméstnanec sankcionovan
(potrestan — postizen)?

Ne 60 %
Slovni napomenuti 21 %
Pisemné napomenuti (vytykaci dopis) 9%
Odebrani nenarokové ¢asti mzdy/platu 8%
Ukonceni pracovniho poméru 2%

Zdroj: autor piispévku (vlastni Setfeni)

Piinosy etického kodexu vidi pfevaznd vétSina respondentl ve stanoveni jasnych pravidel pro management i
zaméstnance, navod K feSeni situaci a pozadovanému chovani ke svym klientim. Nekteré nazory poukazuji na formalnost
s tim, Ze je to jen dokument, ktery kazdy musi podepsat, pfipadné Ze slouzi jen pro splnéni povinnosti zaméstnavatele, ale
Vv praxi se piili§ nevyuziva. Pfevazuji vSak pozitivni nazory, které v etickém kodexu vidi respondenti uzite¢ny nastroj k
ovlivitovani pozadovaného etického chovani.

Hypotéza 4 - Celkem 10 % respondentl nevi, zda jejich firma ma vlastni eticky kodex.

Pfinosy etického kodexu vidi pfevazna vétSina dotazovanych ve stanoveni jasnych pravidel pro management i
zaméstnance, navod k feSeni situaci a chovani se ke klientim. Nékteré nazory poukazuji na formalnost s tim, Ze je to jen
dokument, ktery kazdy musi podepsat, ptipadné Ze slouzi jen pro splnéni povinnosti zaméstnavatele, ale v praxi se piilis
nevyuziva. Prevazuji vSak pozitivni nazory, které v etickém kodexu vidi uziteCny ndstroj. Pouze 6 % dotazovanych
respondentl nevi, zda jejich firma ma eticky kodex. Proto se tato hypotéza nepotvrdila. Respondenti, jejichZ organizace
eticky kodex nemaji, se pouze v jedné tretin€ ptipadl domnivaji, Ze by jeho zavedeni mélo né&jaky pozitivni dopad. V 85%
piipadu vSak spravné vyhodnotili, k ¢emu eticky kodex slouzi. Mezi diivody, pro¢ organizace kodex nema, se nejcastéji
vyskytuje tvrzeni, Ze firma je mald, a proto kodex nepotrebuje. Velikost organizace vsak neni kritériem pro zavedeni Ci
nezavedeni etického kodexu, v nazorech se ziejmé odrazi skutecnost, ze kodexy nejprve zavedly velké mezinarodni firmy,
a proto se nekdo mize domnivat, ze se jedna o zalezitost pouze pro né.

4 Zaveér

Teorie etiky a moralky vychazi z nejzakladnéjsich principi od Konfuciovych etickych zasad ptres Hippokratovu pfisahu

vvvvvv

coby anticky ptiklad kodexu etiky az po kategoricky imperativ Immanuela Kanta. K prakti¢téjsim otazkam aplikace etiky



potom smétoval rozbor etické odpovédnosti organizaci se zaméfenim na firemni kulturu, firemni hodnoty a etiku v fizeni
lidskych zdroji. Odpovédné jednani firmy vychdzi z uplatiiovani principt etického fizeni. Etika jako nezbytna soucast
manazerské praxe pak klade diraz na vychovu zaméstnancti kromé jiného i osobnim piikladem chovani. Dilezitou
soucasti je vzdélavani k etickému jednani, které by mélo zaméstnance pfipravit na zvladani eticky problematickych
situaci, véetné¢ metody hrani roli. Ke spravnému rozliseni etického a neetického chovani jsou v piispévku definovany
aspekty neetického jednani, jako jsou nepoctivost v riznych formach, korupce nebo stiet zajmu, vypracované s vyuzitim
materialtl Transparency International, globalni organizace zaméiené praveé na boj s korupci. V jejim zebficku vnimani
korupce se Ceska republika umistila na nelichotivém 41. misté (rok 2023), takze prostoru pro zlep$ovani je v tomto ohledu
stale vic nez dost.

V oblasti teorie kodext etiky za¢iname u dokumentu Nase krédo firmy Johnson and Johnson, pravdépodobné prvniho
svého druhu, vydaného jiz v roce 1943 a s obménami platného dodnes. Mezi formy kodext etiky patii deklarace zasad
(pravidel), firemni krédo a eticky kodex. Etické kodexy se mohou lisit strukturou i obsahem, ale mély by obsahovat ur¢ité
zakladni okruhy. O stanoveni mezinarodné platnych etickych zasad pro firmy se snazi incicativa OSN United Nations
Global Compact, ktera se tyka lidskych prav, lidské prace, Zivotniho prostfedi a boje proti korupci. Pti tvorbé etickych
kodexti v ¢eském prostiedi je doporucovan takzvany skandinavsky model, kdy se na formulaci podnikového kodexu
vyznamnou meérou podili i zaméstnanci. Pfinos etickych kodexti dokladaji vyzkumy v USA, kde se po dobu 30 let
sledovali 26 firem a prokazali pozitivni vliv na ziskovost. Kodexy vytvateji pfiznivé mravni klima, pfispivaji k Gispote
nakladii a k ziskani konkurenéni vyhody. V Ceské republice jsou povazovany za pomérné standardni nastroj etického
fizeni, ktery neni vzdy spravné a efektivné vyuzivan. Proto je dilezita spravna vychova a vzdélavani o otazkach etiky.

Pilotni pruzkum se zaméfil na existenci a vnimani etickych kodext u pfedem vybrané skupiny respondentii. Byl
proveden formou on-line dotazniku. Pilotni prizkum potvrdil hypotézy, ze vice nez polovina respondentit pracuje
v organizacich s etickym kodexem, a Ze porusovani etickych zasad se piili§ disledné nepostihuje. Naopak hypotéza, Ze
10 % respondentll nevi, zda organizace kodex ma, byla vyvracena. Pfedpoklad, Ze seznamovani s etickym kodexem
probiha formou skoleni, byla potvrzena jen ¢astecné. Ve vzdélavani K etickému chovani je jisté prostor ke zlepSeni, rovnéz
tak v disledném dohledu nad dodrzovanim stanovenych pravidel. Z pilotniho $etteni vyplynulo, Ze paleta otazek pro plné
dotaznikové Setfeni v ramci prizkumu je ve své podstaté nedostate¢na a ze bude nutné formulovat nové hypotézy a nové
dopliujici otazky do dotazniku a vyzkumné otazky.
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Title: Codes of ethics as part of business ethics

Abstract: The paper deals with the issue of codes of ethics and a pilot investigation - a survey
focusing on the implementation (existence) of codes of ethics and their form in organizations,
including the perception of employees themselves. Overall, there is a perceived retreat from
standard moral and ethical values in society. Individuals are becoming coarser, and society
and its components are also coarser. We are experiencing a form of moral and ethical
marasmus, we are losing actual role models. The leaders of the elites are often negative role
models. The contradictions in their actions and behavior have an impact on the behavior of
individuals especially the young, better said, the unanchored. If we turn our attention to
history, we will quickly see that the basic pillars and principles of our ingrained moral and
ethical codes of conduct have remained essentially unchanged until now. They have always
projected good to evil, truth to falsehood, honesty to dishonesty, and freedom to unfreedom.

Keywords: codes of ethics, ethics, managerial ethics, morality, managers, corporate training.



Teorie kulturni pokory, jako vychodisko pro
souc¢asnou ekonomii i praxi ve svété superdiverzity

Patricie Kyslikova?!, Salim Murad?

Abstrakt: V ramci studia interkulturnich vztahii v magisterském studiu Erasmus Mundus
EMMIR - European Master in Migration and Intercultural Relations vnimame v ceském
modulu tohoto studia pfistup zalozeny na kulturnich kompetencic, jako jen obtizné
uplatnitelny v praxi svéta superdiversity a intersekcionality identit. Domnivame se, Ze stale
odpovédi nejen v oborech interkulturnich vztahti, komunikace, oSetfovatelstvi, ale Ze mize
byt realistickym vychodiskem i pfi uplatiiovani principi CSR (spole¢enskd odpovédnost
firem), diverzity a udrzitelnosti.

Kli¢ova slova: kulturni pokora, superdiverzita, intersekcionalita.

1 Uvod

V soucasném svété, ktery se dynamicky vyviji, hovofime o mnohych oblastech zapadniho svéta (a pochopitelné nejen
zapadniho svéta) jako o mistech superdiversity. Tato mista jsou charakterizovana rozmanitosti, kterd je zalozena nejen
faktem, ze zejména ve meéstech se setkava ¢im dal vice migrujicich osob z ¢im dal vétsiho poctu zemi, ale také tim, ze
aby rozmanitost byla uznana za fakt a nemuseli ji skryvat. Nejde vSak jen o rozmanitost etnickou, kulturni, jazykovou, ale
viibec 0 rozmanitost zivotnich styli, Zivotnich zkuSenosti danych rodinnym zazemim, genderem, pfijmem, tim, zda
vyrostli v urbannim, ¢i ruralnim prostiedi atd. Stejnym zptsobem pak lidé mohou citit sounalezitost jeden s druhym prave
na zaklad¢ jedné nebo vice vyse zminénych charakteristik. Urcujici charakteristikou pro né pak nemusi byt praveé etnicky
ptvod nebo to, zda se ¢loveék v daném miste narodil, ¢i nikoliv. V metropolich zapadni Evropy, pokud jde o mésta jako
je Rotterdam, Amsterodam, jiz dokonce hovoiime 0 mensing, pokud jde 0 fenomén migrace, 0 mensing, ktera by neméla
byt opomijena - je to menSina téch, ktefi nemaji migra¢ni backround (Crul & Lelie, 2023). Pro mista superdiverzity je
tedy pfiznacna komplexni intersekcionalita identit.

Pfistupi, kterymi jsme se tidili praveé v zapadnim svété, pokud jde o souziti, vzdélavani, spolupraci vech Grovni v tak
rozmanitém prostiedi, bylo mnoho a jednim z urcujicich byl, zejména pokud jde o etnickou, kulturni, jazykovou
rozmanitost, pfistup zaloZzeny na kulturnich (mezikulturnich) kompetencich. Tento pfistup byl povazovan za kli¢ovy,
pokud jde o moznost ptedejiti mezikulturnim nedorozuménim a viibec pro porozumeéni kulturnim odlignostem. Otazkou
vsak je, zda kulturné kompetentni pfistup neredukuje jednotlivece na az pfili§ zjednodusené ,kategorie”, které jsou
odvozeny z dominantnich prvkt danych kultur, do kterych jsou lidé pfifazeni. Pfistup kulturnich kompetenci hrozil
rizikem, Ze nedokaze dostateéné reflektovat ,,rozmanitost v rozmanitosti, tedy fakt, ze kazdy ¢lovék je jedineény a jak je
vyse nastinéno, je pro néj charakteristicka spiSe kombinace mnoha dimenzi identit a zkuSenosti. Nize si dovolujeme
sou¢asného vzdélavani vSech urovni, vyuce ekonomie i ekonomické praxi, nemluvé 0 potiebach osetfovatelstvi, socialni
prace a vibec viem &innostem, které zahrnuji praci s lidmi i v soucasné Ceské republice. P¥istup kulturni pokory

1 Zdravotné socialni fakulta Jihoceské univerzity v Ceskych Budgjovicich, Ustav socialnich a specialné pedagogickych véd, Jirovcova
24,370 04 Ceské Bud&jovice, kyslip00@zsf.jcu.cz.

2 7dravotné socidlni fakulta Jihogeské univerzity v Ceskych Bud&jovicich, Ustav socialnich a specidlng pedagogickych véd, Jirovcova
24,370 04 Ceské Bud&jovice, murad@zsf.jcu.cz.
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podporuje sebereflexi, praci s vlastnimi predsudky a umoziuje praveé efektivnéjsi adaptaci na dynamiku globalni
rozmanitosti. Pfistup kulturni pokory tak nabizi odpovédi na vyzvy souc¢asné doby superdiverzity, ale je i vychodiskem
pro zaclenéni principti CSR, diverzity a udrzitelnosti.

Cilem tohoto pfispévku je poukazat na moznosti, které nam skyta ptistup kulturni pokory, zejména pokud jde o praci
s tématem diverzity v prostiedi pracovnich tymi.

2 Pojem superdiverzita

Soucasné spole¢enské diskuse se ¢asto dotykaji témat spojenych s diverzitou, nebot’ svét samotny je v tzv. véku diverzity
(Vertovec, 2012). Vertovec (2007) v tomto ohledu uvedl do prostiedi spole¢enskych véd v roce 2007 novy koncept, skrze
néjz pojmenoval neustale se zvySujici rozmanitost v britské spoleCnosti v ndvaznosti na migraci, a to koncept
superdiverzity. Superdiverzita neznamena pouze stoupajici rozmanitost zemi, odkud p¥ichazeji migranti, a to, Ze ¢im dal
vetsi pocet lidi zijicich v Britanii a dalSich zemich ma tzv. ,migrac¢ni bacground®, ale znamena to téz Sirokou skalu
promé&nnych, mezi které se naptiklad zatazuji rizna pobytova opravnéni téchto obyvatel, socioekonomické pozadi a dalsi.
Tyto proménné Se navic vzajemné kiizi a ovliviiuji, ptiCemz vytvateji vysoce stratifikované a komplexni socialni skupiny
predstavujici vyzvu pro pfedchozi modely multikulturalismu, které plné nefesily nerovnost, ale spiSe adaptovaly
esencialisticky pohled na jinakost. Nicméné Foner et al. (2019) popisuji charakter superdiverzity jako spiSe deskriptivni,
nebot’ dle autord postrada normativni charakter, pficemz Vertovec (2019) superdiverzitu neoznacuje za teorii, ponévadz
neposkytuje plné vysvétleni otazek tykajicich se pfi¢in vzniku ménicich se spoleenskych vzorcii v oblasti migrace,
diverzity, nebo toho, jak jsou propojeny. Ozkazanc-Pan (2019) v tomto ohledu popisuje Vertoveuv (2007) koncept
superdiverzity jako nové paradigma, skrze néj je mozné zkoumat smysl sounaleZitosti. Song (2024) v analyze Vertovcova
(2007) ptvodniho c¢lanku, kterym uvedl termin superdiverzita do spoledenskych véd, vyzdvihuje tento termin
»zkomplenujicich se dynamik®, na které musi zejména mistni politici adekvatné reagovat, aby zamezili moznym
interakcim negativnich jevll ve spole¢nosti.

Koncept superdiverzity zaznamenal od uvedeni v roce 2007 velkou pozornost, mizeme fici az boom, a stal se v jistém
slova smyslu trendem (Vertovec, 2019), pifi¢emz nejrychleji byl adaptovan akademiky a studenty zejména
zapadoevropskych zemi (Foner et al., 2019). Foner et al. (2019) a Wekker (2019) rozvadg;ji vliv diverzifikace spole¢nosti
na zmény v urbannich prostorech, v nichz dochazi dle Wekker (2019) ke zméndm a vytvafeni novych mocenskych
rovnovéh, nebot’ se zvySujici se superdiverzitou vznika tzv. nova minorita v urbannich prostorech. Touto novou minoritou
jsou pak pravé lidé bez migra¢niho backgroundu (Crul & Lelie, 2023; Foner et al., 2019), pti¢emz ptiklady takovychto
superdiveznich prostor uvadéji ve svych studiich napt. (Hall, 2015; Vertovec et al., 2024). Dulezitost zkoumani a
implementace nastroji podporujicich prostiedi akceptujicich superdiverzitu popisuje na provedeném vyzkumu
v Holandsku Wekker (2019), podle ni sice superdiverzita poskytuje koncept podporujici vnimani rozsitené diverzifikace,
ale povaha tohoto konceptu je stale deskriptivni, jak jiz popisovali Foner et al. (2019) a Vertovec (2019), nebot’
neposkytuje pfesné vysvétleni, jak probihaji interakce mezi tzv. starou etnickou majoritou a novou etnickou minoritou.
Ponévadz etnograficky vyzkum Wekker (2019) pfedstavil moznou pietrvavajici rezistenci obyvatel v superdiverzitni
oblasti. Mistni obyvatelé aktivné odmitali nebo vzdorovali rostouci rozmanitosti. Zejména etnicka a rasova rozmanitost
jimi nebyla automaticky vnimana jako néco ,,normalniho“. V tomto ohledu pokladaji Foner et al. (2019) otazku, zdali
rostouci diverzifikace spolecnosti pfispéje k naslednému vznimani superdiverzity jako normy, ¢i diverzifikace povede
spise k rezistenci vii¢i ni, ¢i piimo k hostilite.

Ozkazanc-Pan (2019) a Song (2024) se shoduji na faktu, ze koncept superdiverzity rozviji dosavadni teorie a vede
k ptedefinovani toho co znamena inkluze, coz dale rozvadi Ozkazanc-Pan (2019) s ohledem na kontext zaclenéni se v
ekonomickych organizacich. Dle autorky jsou otazky tykajici se miry, jak moc se jedinec v riznych ohledech citi byt
Vv organizaci integrovan feSeny nedostate¢né. Nebot takovéto otazky sice reaguji na multikulturni povahu spole¢nosti, ale
zaroven vytvareji jakysi test pomoci ,,norem*, které musi jedinec splnit, aby byl ptijat a sou¢asné implikuji vnimani tohoto
jedince jako outsidera, ktery je schopen za pomoci implementace inkluzivnich néstrojii vstoupit do prostoru, ¢i organizace.
Z tohoto diivodu by se management v organizacich mé¢l soustfedit na pocit sounalezitosti, ¢i ,,patfeni” k organizaci
(belonging). Toto ,,patieni“ k organizaci je vysledkem managementu zaméfeného na to, Ze jedinec dostane moznost se v
organizaci vyjadfovat autenticky, byt sam sebou v prostiedi organizace. Organizace by méla od mezikulturnich
kompetenci, kterymi se snazi zvladnout rozmanitost na pracovisti, prejit k otdzce, jak se dokaze zménit S ptichodem
novych lidi s transnacionalni zkuSenosti (Ozkazanc-Pan, 2019). Vyznam pocitu soundlezitosti dale popisuje i Hopkins
(2019), dle ng&jz samotné planovani organizace jako mista rozmanitosti s ohledem na riizné identity nedostacuje, ale je
potieba brat v potaz, jak zminény pocit sounalezitosti, tak i to, jak se jedinec citi v prostoru dané organizace. Pticemz Powell
a Menendian (2024) uvade¢ji teorii sounalezitosti a odcizeni jako ndstavbu na ptedeslé teorie zkoumajici spolecenské
dynamiky mezi skupinami my a oni, nebot’ tato teorie do hloubky zkouméa jednotlivé procesy, pokud jde o pocit
sounalezitosti a naopak odcizeni, berouci v potaz §ir8i interakci socialnich, kulturnich a pravnich struktur vytvarejici
specifické vzorce marginalizace.
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3 Teorie kulturni pokory

Jednu z moznych odpovédi na otazku tykajici se adekvatniho pfistupu ke spolecnosti superdiverzity piedstavuje teorie
kulturni pokory. Ta vznikla jako reakce na stale se zvySujici diverzitu ve zdravotnictvi ve Spojenych statech (Yeager &
Bauer-Wu, 2013). Teorie kulturni pokory byla prvné uvedena autorkami Tervalon & Murray-Garcia (1998) jako
teoreticky piistup lépe reagujici na rozmanitost a to piijetim pfistupu celozivotniho uceni, ktery je jednim ze zakladnich
pilifd pfistupu kulturni pokory. Teorie kulturnich kompetenci, kterd vznikla v 80. letech 20. stoleti, sice piedstavovala
teoreticky ramec akcentujici pottebnost ptizpisobit praci s lidmi jejich kulturdm a vnimani kulturnich odli$nosti (Loue,
2022), nicméné v tomto ohledu byla kultura povazovana za staticky jev, ktery se neméni a osoba proskolena v kulturni
kompetenci se tak stala odbornikem na danou kulturu, s pfesnou znalosti postupu prace (Fisher-Borne et al., 2015; Loue,
2022; Rullo et al., 2022; Yeager & Bauer-Wu, 2013).

Samotny pojem kultura popisuje Todorov (2011) jako ustaviéné se ménici dynamicky jev neustale se potkavajici
s novymi kulturami. Pfi¢emz Berry (2008) v ramci popisu akulturacnich strategii ve vztahu ke kultufe a procesim
globalizace konstatuje fakt nemoznosti vytvoreni jednotné homogenni globalni kultury, ponévadz kazdy jedinec vnima
svou kulturu a z ni vyplyvajici kulturni identitu odli$né. Se souc¢asnou globalizaci se vytvati kosmopolitni spole¢nost,
v niZ se jedincova kultura sestavuje z té mistni a globalni (Beck, 2002). Z nasledujiciho popisu typu kultury soucasné
spole¢nosti vyplyva nemoznost vnimani kultury jako statického prvku a sou¢asné z toho plyne téz nefunkénost kulturnich
kompetenci, které posuzuji jedince ze skupinové perspektivy a ptidéluji jim jakousi nalepku, ¢i znacku skladajici se
z vy¢tu zakladnich charakteristik vyplyvajicich z kulturniho prostiedi, ze kterého jedinci pochazeji (Yeager & Bauer-Wu,
2013), pticemz Ratanashevorn et al. (2024) popisuji nemoZnost utvoieni jasné strukturované kompetence pii poradenské
praci na prikladu s queer osobami. Samotna terminologie a legislativa se viici queer osobam neustale méni a zaroven se
jedna o natolik rozmanitou skupinu, jez nejde rozdé€lit do jasné danych kategorii. Vyzkumna ¢ast této studie Ratanashevorn
et al. (2024) mimo jiné ukazala pozitivni vliv prace v duchu kulturni pokory na klienty.

Dle Loue (2022) je proces prace v duchu kulturni kompetence linearni, nebot’ pracovnik replikuje poznatky, jenz ma
nauéeny. Fisher-Borne et al. (2015) sice popisuji kulturni kompetenci jako piistup rozeznavajici odli$nosti jednotlivych
kulturnich identit a pokousejici se zpochybnit pfedsudky, avsak praci s kulturni rozmanitosti nepovazuje ptistup kulturné
kompetenéni za celoZivotné se ménici proces, pficemz se jednostranné pokousi o porozuméni pouze skuping ,,oni bez
prvotniho se zamysleni nad svou vlastni ukotvenosti a identitou. V tomto ohledu vytvaii dle autort jakysi pfesné dany
manual na praci s rozmanitosti. Obdobny popis nalezneme u Loue (2022), podobné jako u Fisher-Borne et al. (2015), ktefi
ke kulturni kompetenci pfirovnavaji jasné vymezeny konec intervence. Na druhé strané kulturni pokora je piistup
postaveny na procesu uvédomovani si sebe, svého postaveni a celozivotnim procesu uéeni, jenz nedosahuje konce a
pojima véEnou sebe-reflexi (Loue, 2022; Fisher-Borne et al., 2015; Lekas et al., 2020; Rullo et al., 2022; Yeager & Bauer-
Wu, 2013; Zhu et al., 2021). Vyse zminéni autoti obdobné k pfistupu kulturni pokory piifazuji dilezitost hluboké reflexe
nad vlastni pozicionalitou — resp. uvédomeni si a exploraci pocitit ohledné vlastni kultury, hodnot a privilegii, nebot jen
poté je osoba schopna adekvatné pracovat a porozumét rozmanitosti druhych.

Yeager & Bauer-Wu (2013) dodavaji, ze se v bézném zivoté pohybujeme hned mezi nékolika kulturami, bez jejichz
reflexe a reflexi nad hodnotami, jenz nam pfinaseji, neni jedinec schopen porozumét druhému. Vyzkum Zhu et al. (2021)
kvalitativné zkoumal vniméani kulturni pokory mezi osobami vykonavajicimi poradenskou ¢innosti. V ném informanti
popisovali dulezitost sebe-reflexe nad vlastni kulturou, jiz popisovali za neustale se ménici a Casto se odehravajici na
pozadi, pfi¢emz je az nemozné zachytit jeji plnou znalost a tak informanti popisuji to, ze si dovoli ,,nevédét™ a pfijmout
pfistup kulturni pokory za cyklicky a nikdy nekoncici. K cyklicnosti procesu se v tomto ohledu vaze i potieba kultivace
uvédoméni ni si svych predsudku, pociti, ale i pozicionality po kazdé intervenci (Fisher-Borne et al., 2015; Loue, 2022).
Zejména v socialni praci ¢ini ptistup kulturni pokory z klienta experta na feSeni své situace. Uceni se sebe-reflexi je pak
potfebné zatadit do vzdélavaciho kurikula prostfednictvim aktivit podnécujicich studenstvo k zamysleni se nad vlastnim
postavenim a vyznamem své kultury (Fraser-Nash & Sowcik, 2023; Harindranathan et al., 2022; Rosen et al., 2017),
pfi¢emz zejména internacionalizace podnécuje porozuméni kulturni pokofe (Harindranathan et al., 2022). Nicméné
nasledné je potfebné edukaci preménit v akci (Fraser-Nash & Sowcik, 2023). Jestlize kulturni kompetence vede k
odbornosti, jejimz cilem je porozuméni, kulturni pokora vede k odpovédnosti a ke konani, které se jednak vaze s jiz
zminénou hlubsi sebe-reflexi, tak i s uznanim strukturalnich bariér, kterym mohou jedinci, s nimiz pracujeme celit (Fisher-
Borne et al., 2015).

4 Teorie intersekcionality

Loue (2022) ke kulturni humilité ptizafuje teorii intersekcionality, jiz poprvé uvedla Crenshaw (1991). Dle Crenshaw,
(1991) nelze zejména genderovou a rasovou identitu vnimat exkluzivné jako na sobé nezavislé prvky, ale analyzovat, jak
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se vzajemné tyto a dalsi jednotlivé identity prolinaji a kiizi. Hopkins (2019) zkoumajici vliv intersekcionality na geografii
dodava, ze podobné ivahy se objevovaly jiz pfed uvedenim teorie intersekcionality Crenshaw v roce 1991, ptiCemz
autorka je ucelila do jednoho teoretického ramce. Intersekcionalita se poté pomérmné vzestupné rozsifila do mnoha dalsich
obort, pfi¢emz v soucasném spolecenskovédnim diskurzu by nemélo dochazet k omezeni intersekcionality pouze na
gender, etnicitu, ¢i rasu, nybrz by teorie méla pokryvat Siroké charakteristiky, jez mohou jedince tvofit vice ¢i méné
privilegovanym (Gopaldas, 2013). Teorie intersekcionality tak zkouma dynamiky a rozloZzeni moci ve spolecnosti,
pti¢emz analyza jednotlivych identit a jejich pozicionality a vzajemné interakce spé&je k hlub§imu porozuméni jedincova
postaveni a zaroven zamezuje stereotypizaci (Mattsson, 2014).

5 Vyuziti teorie kulturni pokory v ekonomické praxi

Sowcik et al. (2017) uvadéji kreativitu a pokoru jako vlastnosti vyznamné pro efektivnéjsi vedeni, jez je zalozeno na
partnerstvi a pomoci kreativity se dosahuje lepsich podnikatelskych vysledki. Pricemz na zakladg teze autord, je potfebné
zaméfit vzdélavaci kurikulum na tyto schopnosti a podnécovat u studentek a studentt kritickou sebereflexi. Studie Rullo
et al. (2022) zjistila ptinos kulturni pokory pro posileni pozitivniho meziskupinového kontaktu, tento pfistup tak snizuje
negativni kontakt, moderuje vliv vyskytu ptedsudki a zdaraziuje vyznam Skoleni v oblasti kulturni pokory pro podporu
harmonickych mezi skupinovych vztahl. Autofi Campos-Moreira et al. (2020) popisuji vyhody uplatnéni kulturné
odpovédného vedeni, které podnécuje vedeni jak ke kritické sebereflexi, tak kritickému zhodnoceni celé organizace a
jejiho organiza¢niho ramce. Dle autorti se uplatnénim tohoto pfistupu v kombinaci s teorii kulturni pokory organizace
vyhne stagnaci, naopak tyto piistupy zvySuji jeji dynamiku a zaroven zajisti, Ze Se pracovnici organizace budou citit vice
vyslySeni a v ¢lenéni, coZ autofi pokladaji za dilezité, nebot’ soucasné demografické slozeni populace se stale vice méni.
Canterino et al. (2020) poté ve své studii zjistili pozitivni vliv vedeni zaméteného na ¢loveka a na tikoly, smétujici k
mobilizaci zmén, pricemz toto v§e ramuje tzv. distribuované vedeni, které posiluje vztah mezi témito styly vedeni a
mobilizaci zmén tim, Ze podporuje sdileny smér a spolupraci. A¢koliv studie Canterino et al. (2020) explicitné nezmiriuje
uplatnéni pfistupu kulturni pokory, tak jeji principy distributivniho vedeni a spoluprace jsou velmi relevantni k
implementaci kulturni pokory v organizacich.

Zavér

Pro soucasny svét superdiversity, pro ktery je vic nez cokoliv jiného pfiznac¢na intersekcionalita komplexné utvarenych,
jedine¢nych identit kazdého jedince, se jevi byt piistup kulturni pokory realistickou odpovédi na takovouto rozmanitost.
Ptistup pfinasi také kreativitu na strané pracovnich tymt a lepsi porozuméni populaci ve Skolstvi, socidlnich sluzbach a
V neposledni fadé klientim a jejich pottebam. Kulturni pokora reflektuje naroky nastupujicich zaméstnaneckych generaci
na moderni zpusob fizeni, umoziuje toto sladit se zdvazky CSR, diverzity a vlastné i udrZitelnosti. Nabizi sebereflexi
kazdého, kdo je zapojen a zaroven piinasi i odpovédnost, ktera je vzdy nutnou podminkou skutecné participace. Pristup
kulturni pokory je tak novou moznosti lep$i sounalezitosti v nasich ¢asto rozdélenych spole¢nostech. Kulturni pokora tak
prispiva k lepsi participaci a opét ve vSech smérech, at’ se jiz jedna o participaci na trhu prace, nebo ve $kolstvi, nebo
moznosti nabizet i ziskat odpovidajici zdravotni péci. VEéfime, Zze se tak pfistup kulturni pokory stava, alespon ve
spole¢nostech superdiverzity, i otdzkou zakladni spravedlnosti a obéanské participace a demokracie.
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Title: Theory of cultural humility, as a starting-point for contemporary economics and
practice in the world of superdiversity

Abstract: As part of our studies in intercultural relations within the Erasmus Mundus
master’s program EMMIR - European Master in Migration and Intercultural Relations, we
perceive in the Czech module of the study program, the approach based on cultural
competencies as being difficult to apply in the practical realities of a super-diverse world and
the intersectionality of identities. We believe that the increasingly prevalent approach of
"cultural humility" represents a more realistic response not only in the fields of intercultural
relations and communication but may also serve as a viable framework for implementing
principles of corporate social responsibility (CSR), diversity, and sustainability.

Keywords: cultural humility, superdiversity, intersectionality.
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Mozny stiret zajmu ve védecké komunikaci: ¢eské
ekonomické ¢asopisy

Radek Zdenék!, Jana Lososova?

Abstrakt: Pfispévek se zabyva identifikaci mozZného stietu zajmd, ktery vyplyva z
redakéniho inbreedingu, tedy pokud redaktofi publikuji v Casopisech, které rediguji. Do
vzorku casopisti jsou zahrnuty Ceské a slovenské Casopisy indexované v Social Science
Citation Index v kategoriich Business nebo Business, finance nebo Economics, tedy sedm
Casopist. Analyza je provedena pro roky 2011 az 2020 a je zaloZzena na podilech ¢lanki, které
redaktofi publikovali ve vlastnim ¢asopise a v ostatnich Casopisech. Vysledky naznacuji, ze
redakéni inbreeding se v nékterych casopisech objevoval, ale ¢asem dos$lo k jeho
vyraznému omezeni.

Kli¢ova slova: redaktor, ¢asopis, stiet zajm, bibliometrie.

1 Uvod

Védeckou komunikaci se rozumi pfenos, sdélovani a vyména informaci, které jsou vysledkem védeckého vyzkumu a je
dale pfedmétem zkoumani pomoci scientometrickych metod. Jde o vystupy védecké ¢innosti, které maji podobu ¢lanka
v odbornych periodikach, pfispévka ve sbornicich, monografii aj. White (2009) védeckou komunikaci déli do ¢tyi skupin,
a sice formalni x neformalni a ustni x psanad. Machacek (2004) uvadi, ze mezi védci se stile vyraznéji prosazuje
komunikace na strankach odbornych ¢asopisti, zejména kviili internacionalizaci védy, zkracujicimu se cyklu zivotnosti
védeckych objevil a rostoucim nakladiim na jiné zptisoby komunikace.

V procesu védecké komunikace prostiednictvim publikovani stati v odbornych Casopisech hraje vyznamnou roli

redakéni rada a zejména redaktofi. Co je hlavni naplni prace redaktora? Shugan (2007) zmifuje, Ze néktefi autofi se
(myln¢€) domnivaji, ze tkolem redaktorti je odmitat vSechny rukopisy kromé téch nejlepSich, ale Laband (1990)
zdiraznuje, ze nejdulezitéjsi funkci editora je efektivni parovani rukopist s recenzenty a Hoey (1999) zminuje psani
uvodnikt.
Redaktofi a dalsi ¢lenové redakénich rad ve vétsing pripadii pracuji jako akademici na univerzitach a potiebuji publikovat
vysledky své védecké ¢innosti. Zde muze dojit ke stietu zajmu. V Bilé knize Council of Science Editors o podpofe integrity
v publikacich védeckych casopisti (Council of Science Editors, 2018) je stfet zajmu pii publikovani definovan jako
»Conflicts of interest in publishing can be defined as conditions in which an individual holds conflicting or competing
interests that could bias editorial decisions. Conflicts of interest may be only potential or perceived, or they may be factual.
Personal, political, financial, academic, or religious considerations can affect objectivity in numerous ways.“. Pokud
mohou mit redaktofi skute¢ny nebo i domnély stiet zajmi, méli by prenést rozhodnuti na jiné redaktory s rozhodovaci
pravomoci. Redaktofi by také méli zasilat své rukopisy do svého Casopisu pouze v pfipad€, ze 1ze zajistit zcela anonymni
publika&ni proces (napf. anonymita recenzentil; bez ptistupu k ziznamiim o jejich vlastnim rukopisu). Casopisy by mély
mit zavedeny postup, ktery by ¥idil zpracovani prispévku kteréhokoli z ¢lent redakéni rady (a blizkych osob), aby bylo
mozné provadét vzajemné hodnoceni a rozhodovani, které zabrani jakémukoli stietu zajmi. Uvodniky pak jsou vyjimkou
z téchto pravidel (Council of Science Editors, 2018). Livias et al. (2022) oznacuje publikovani vyzkumnych praci
redaktorem nebo ¢leny redakéni rady ve vlastnim ¢asopisu jako redakcni inbreeding, pii¢emz nadmérny nartst publikaci
¢lenti redakéni rady miize naznacovat nedostatky v redakénim procesu.

Séfredaktor, redaktofi a dal§i ¢lenové redakénich rad soustiedi ve svych rukou vyznamné pravomoci; které jsou dany
jejich strategickou pozici (Roth, 2002). Redaktofi jsou na vrcholu pyramidy moci vychazejici ze soucasné konfigurace
védecké komunikace; recenzenti jsou uprosted a autofi dole (Oleinik, 2014). V pfipad¢, redaktofi publikuji v Casopise,
ktery rediguji, je tato hierarchie narusena a nejvétsi moc je pak v rukou autora.

1 Jihogeska univerzita v Ceskych Bud&ovicich, Ekonomicka fakulta, Katedra Gi¢etnictvi a financi, Studentska 13, Ceské Budgjovice,
zdenek@ef.jcu.cz

2 Jihogeska univerzita v Ceskych Bud&ovicich, Ekonomicka fakulta, Katedra Gi¢etnictvi a financi, Studentska 13, Ceské Budgjovice,
lososova@ef.jcu.cz
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Jaké divody vedou redaktory a dalsi ¢leny redakénich rad k publikovani ve vlastnim casopise? Nékteré vyzkumy
mohou byt uzce zamétené, a tudiz pouzitelné pouze pro publikovani v izkém okruhu Casopisi. V nékterych ptipadech
jsou ¢lenové redakénich rad Eleny Sirsiho vyzkumného tymu. V tomto piipadé by odmitnuti pfispévku z diivodu stietu
z&jmi EBM diskriminovalo ostatni spoluautory. Na druhou stranu Ize pfedpokladat, ze jejich ¢lanky mohou byt snaze
ptijaty v jejich vlastnim Casopise. Helgesson et al. (2022) shrnuti argumenty pro (+) a proti (-) publikovani ve vlastnim
casopise:

e () MozZnost nepatti¢ného ovlivitovani hodnoceni zaslanych rukopisti — rukopis redaktora mtize byt s vyssi
pravdépodobnosti publikovan, i kdyz ma problémy s kvalitou. Recenzenti mohou k tomuto zvyhodiovani
pfispivat v tom smyslu, Ze mohou rukopis méné kritizovat a hodnotit ho pouze podle reputace autora, pokud
recenze neni anonymni. Navic moznost, Ze redaktofi publikujici ve svém vlastnim Casopise maji lepsi zachazeni
nez ostatni, mtize uskodit reputaci jak asopisu, tak i redaktora.

e (+) Bylo by nespravedlivé, kdyby redaktofi neméli moznost publikovat ve svém Casopise.

e (+) Znemoznéni publikovat by mohlo odradit potencialni redaktory, coz by mohlo vést k tomu, Ze by se této
prace ujali méné kompetentni osoby.

e (+) Omezeni publikovani by mélo negativni a nespravedlivé dopady na spolupracovniky redaktort a jejich
spole¢né prace.

e  (+) Negativni dopady je mozné chapat i z hlediska ¢tenait ¢asopisu i samotného oboru — chybél by jim odborny
obsah, pokud by redaktoti nesméli publikovat ve svych ¢asopisech.

Cilem prispévku je prozkoumat, do jaké miry se redakeni inbreeding tyka ¢eskych a slovenskych ekonomickych

v

Casopisu, tedy v jaké mife publikuji redaktofi své vyzkumné prace ve svych ,,vlastnich ¢asopisech.

Podobné problematice se v minulosti pro rizné obory a staty vénovaly nasledujici studie. Mani et al. (2013)
porovnavali publikace pied ¢lenstvim a béhem ¢lenstvi v redakéni rad€. Podil publikaci ve vlastnim casopise se v dobé
pfed a béhem ¢lenstvi v redakci vyrazné nelisil, byla vSak patrna vyrazna heterogenita mezi ¢asopisy. Podle Rosinga et
al. (2014) casopisy s vyssim impakt faktorem a vétsi redakéni radou byly spojeny s vétsi Sanci ¢lend redakéni rady
publikovat ve vlastnim casopise. Podle studie Luty et al. (2009), v praméru 7,7 % c¢lankd pochazelo od redakéni rady
Casopisu a 2,8 % ¢lankt pochazelo od ¢lena redakéni rady jednoho ze tfi konkurenénich ¢asopistt v ramci oboru. Hardin
et al. (2008) uvadéji, ze 89 % ¢lent redakéni rady publikovalo alesponi jeden ¢lanek v Journal of Finance, 70 % v Journal
of Financial Economics a 70 % v Review of Financial Studies. Ve studii zaméfené na Ceské ekonomické casopisy (Zdenék,
2018), ¢inil pramérny podil ¢lankt od ¢lend redakeni rady od 0,6 % do 17,5 % a primérny podil ¢lenti redakénich rad
publikujicich ve vlastnich ¢asopisech od 5,6 % do 24,4 %. Zden¢k & Lososova (2018) hodnotili publikovani ¢lent
redak¢nich rad ve vlastnich ¢asopisech v oboru zemédélska ekonomika a politika, kde podil ¢lankt ¢lent redakéni rady
¢inil 7,8 %. Podil ¢lankd, které ¢lenové redakénich rad publikuji ve svém casopise, podil nepublikujicich ¢lenti a podil
¢lankd  ¢lend redakénich rad, které =zlstaly necitované, silng, ale neptimo koreluje s bibliometrickymi
charakteristikami ¢asopisu.

2 Metodika

2.1 Vybér Casopisi a jejich zakladni charakteristika

Zkoumané asopisy byly vybrany z databaze Journal Citation Report® (JCR). Filtr byl nasledujici:
e Categories: Business nebo Business, finance nebo Economics.

e Citation Indexes: Social Science Citation Index (SSCI)
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e Country: Czech Republic nebo Slovakia.
e JCR Year: pro kazdy rok od 2011.

Vysledkem vybéru je nasledujici vzorek ¢asopist (v zavorce je uvedena zkratka pouzivana dale v ¢lanku): Politicka
ekonomie (PE); E&M Ekonomie a Management (EM); Prague Economic Papers (PEP); Agricultural Economics-
Zemedelska ekonomika (od 2013, AE); Finance a uver-Czech Journal of Economics and Finance (FU), Journal of
Competitiveness (od 2019, JC) a slovensky Ekonomicky casopis (EC). Tyto ¢asopisy byly pfedmétem i piedchozich
studii, napt. Bucher (2018) — analyza narodni vs. mezinarodni orientace ¢asopist;

Kwvli naslednému hodnoceni citaéni odezvy ¢lanki je potieba doplnit, Ze ¢lanky v PEP, AE a FU byly ve sledovanych
letech publikovany pouze v angliéting; v &estiné nebo slovenstingé mohly byt ¢lanky publikovany v JC do roku 2011,
v EM do roku 2014, v EC do roku 2022 a v PE do roku 2023 (ptfi¢emz do roku 2017 vyhradné v téchto jazycich).

Dalsi aspekt ¢asopisti publikujicich v ¢esting souvisi s vybérem recenzenti ¢lankt. Ti jsou vybirani z mnohem mensi
skupiny, pfi¢emz vztahy mezi autorem, radaktorem a recenzentem mohou byt osobni a anonymni peer review je Casto
nemozné (Oleinik, 2012).

2.2 Redaktof¥i a redakéni rady

Mezi vybranymi ¢asopisy existuje urcita heterogenita ve struktuie a nazvech funkci. Zatimco nékteré ¢asopisy uvadéji
jediného $éfredaktora, jiné maji rozsahlou hierarchii (Brogaard et al., 2014). Kazdy ¢len redakéni rady miize uréitou mérou
ovlivnit redak¢ni politiku ¢asopisu, | kdyZ koneéné rozhodnuti 0 ptijeti/odmitnuti obvykle ¢ini $éfredaktor (Medoff 2003).
V tomto pfispévku se zaméfujeme na problematiku publikovani ve vlastnim Casopise pouze pro osoby $éfredaktort.
Slozeni redakénich rad bylo pfevzato z prvniho ¢isla kazdého roku (jako napt. Harzing a Metz, 2011).

Struktura funkci Vv fizeni ¢asopisu neni jednotna. Obvykle je ¢asopis fizen $éfredaktorem (Editor-in-Chief) spolu
s nékolika redaktory. Nasledujici vycet uvadi aktualni (24. 6. 2024) strukturu funkci v Casopisech, v zavorce aktualni
pocet osob.

e AE: Editor-in-Chief (1), Co-editor (3), Members (21)

e EM: Editor in chief (1), Executive editor (1), Editorial board (7), Scientific Board (17)

e EC: Hlavny redaktor (1), Vykonny redaktor (1), Technické spracovanie (1), Redakéna rada (29)
e FU: Editor-in-Chief (1), Editors (6), Editorial Board (22)

e JC: Editor-In-Chief (1), Members of Editorial Board (44)

e PE: Editor in Chief (1), Co-editor in Chief (1), Associate Editors (24), Advisory Board (1 President + 14
Members), Managing Editor (1)

e PEP: Editor in Chief (1), Co-editors (14), Associate Editors (13), Managing Editor (1), Language Editor (1)

Redakéni rady vykazuji rozdily nejen ve velikosti a struktufe, ale rovnéz z hlediska vyvoje v ¢ase. Napt. v JC méla
redak¢ni rada do roku 2015 10-11 ¢lend, v dalSich letech vice nez 40 ¢lent.

2.3 Sbér dat

Do analyzy byly zahrnuty pouze vyzkumné ¢lanky (s ptiznakem Article nebo Review, podobné jako napf. v Livias et al.,
2022) publikované v letech 2011 az 2020. To znamena4, Ze byly vylouc¢eny sborniky (pokud se nejedna soucasné o ¢lanek),
uvodniky, redakéni materialy, abstrakty z konferenci, recenze knih, poznamky atd. U Givodnikd a podobnych texti se
piimo oéekava se, Ze je budou psat redaktofi (Helgesson et al., 2022). Pro analyzu byly brany v uvahu pouze ¢lanky
evidované na Web of ScienceTM.

Na webovych strankach casopist je obvykle uvedeno pouze aktualni slozeni redakéni rady, takze potfebné minulé
udaje byly ziskany z tisténych vydani.

2.4 Hodnocené ukazatele
Pro kazdy ¢asopis jsme sledovali nasledujici pomérové ukazatele. Prvni se tyka ¢asopisu a je pocitan pro kazdy rok.
Podil ¢lankd, kde je $éfredaktor autorem nebo spoluautorem (1)

= pocet ¢lanku, kde je §éfredaktor autorem nebo spoluautorem / celkovy pocet ¢lanki ¢asopisu.
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Nasledujici ukazatel se tyka Séfredaktort, ktefi publikuji ve vlastnim ¢asopise. Celkovy pocet ¢lankl publikovanych
Séfredaktory Casopist je ziskan z https://www.scopus.com/search.

Podil ¢lanka $éfredaktora ve vlastnim casopise 2
= podet ¢lanku $éfredaktora ve vlastnim ¢asopise / celkovy pocet jim publikovanych ¢lankd.
Dale je u vybranych ¢asopisii posouzen vyvoj vybranych bibliometrickych indikatort ¢asopist, jako je Article
Influence Score® (AIS), Impact Factor (IF), a IF gap, coZ je
IF gap = 1 — IF bez samocitaci ¢asopisu / IF. 3)

IF gap ptedstavuje procento Impakt faktoru, které vychazi ze sebecitaci ¢asopisu. Nabyva hodnoty od 0 do 1, pfi¢emz
1 znamena, ze citace zahrnuté do vypoctu Impakt faktoru byly vyhradné samocitace ¢asopisu.

3 Vysledky

Vyvoj zékladnich bibliometrickych charakteristik ¢asopist zafazenych do vybéru — Impakt faktoru a Article Influence
Score — je uveden v grafu 1. Hodnotou IF i AIS se od zbytku vzorku oddé€luje ¢asopis JC a dale je patrny rast IF i AIS u
Casopist AE a EM.

Graf 1 Vyvoj Impakt faktoru a Article Influence Score
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Zdroj: vlastni zpracovani na zakladé dat JCR. Pozn. vlevo Impakt faktor, vpravo AIS

V grafu 2 je zobrazen vyvoj ukazatele IF gap (vz. 3). Pouze u casopisu PEP se celé obdobi jeho hodnota drzela pod
20 %. U ostatnich Casopist byla pocatkem dekady znatelné vyssi, od 30 do 70 % (u PE). Nicméné fenomén samocitaci
Casopisu se postupem ¢asu zna¢né omezil a v poslednim roce u zadného ¢asopisu ve vzorku nepiesahuje 30 %.

Graf 2 Vyvoj IF gap
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Nasledujici tabulky (tab. 1 a tab. 2) uvadéji vysledky ukazateld (vz. 1 a vz. 2) pro jednotlivé ¢asopisy. Hodnoty jsou
uvedeny pro jednotlivé roky a vzhledem k nizkym ¢etnostem i souhrny pro dvé pétileta obdobi. Je ziejmé, Ze v nektefi
séfredaktofi (FU a JC) ve vlastnim casopise viibec nepublikovali. V ostatnich casopisech se clanky $éfredaktort
sporadicky objevovaly, v nékterych ale dosSlo k vymizeni tohoto jevu (EC a AE). Absolutni Cetnosti vyskytu vlastnich
publikaci v editovanych ¢asopisech jsou nizké (do 2).

Tabulka 1 Podil ¢lankd od EIC v Easopise (v %)

3 https://uvis.mendelu.cz/metriky-casopisu
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Casopis | 2011 2012 | 2013 2014 2015 2016 2017 | 2018 2019 2020 2011-15 2016-20

EC 18 1,7 0 0 0 0 0 0 0 0 0,7 0,0
AE 3,0 33 3,4 3,6 30 18 0 0 0 0 33 0,4
FU 0 0 0 0 0 0 0 0 0 0 0,0 0,0
PE 23 4,5 21 0 14 0 24 0 3,1 3,8 21 16
PEP 0 0 0 3,6 0 0 0 0 0 0 0,7 0,0
EM 0 0 2,0 0 0 19 16 0 0 0 0,4 0,7
JC 0 0 0 0 0 0,0

Zdroj: vlastni zpracovani

Tabulka 2 konfrontuje publikace $éfredaktora ve vlastnim ¢asopise s jeho celkovym publika¢nim vykonem v daném
roce. U vétSiny casopisti (kromé¢ FU, PEP a JC) se objevuje 100 %, tzn. Ze i kdyz podle ptfedchozi tabulky je vyskyt
redakéniho inbreedingu nizky, v fad¢ ptipadt jde o jediné vystupy séfredaktorti Casopisil (tedy podle databaze Scopus).

Tabulka 2 Podil ¢lankd EIC ve vlastnim Casopise (v %)

Casopis | 2011 2012 | 2013 2014 2015 2016 | 2017 | 2018 2019 2020 2011-15 2016-20

EC 100 100 0 0 0 0 0 0 0 0 100 0
AE 100 100 100 100 100 100 0 0 0 0 100 100
FU 0 0 0 0 0 0 0 0 0 0 0 0
PE 100 100 50 0 100 0 50 0 100 100 63 75
PEP 0 0 0 50 0 0 0 0 0 0 33 0
EM 0 0 100 0 0 11 2 0 0 0 100 4
JC 0 0 0 0 0 0 0

Zdroj: vlastni zpracovani
4 Zavér
V ¢lanku jsme se zaméfili na identifikaci mozného stietu zajmd, ktery vyplyva z redakéniho inbreedingu. Ten nastava,
pokud redaktofi publikuji v Casopisech, které zaroven i rediguji. Vysledky ukazuji, Ze v ceskych ekonomickych

Casopisech se redakeni inbreeding §éfredaktora objevuje. Béhem sledovaného obdobi 2011 az 2020 vsak ve vétSing
Casopist doslo k jeho vyraznému omezeni nebo vymizeni.

Zpuisobu, jak omezit redakéni inbreeding je vice. Jednou z moznosti je transparentni politika konfliktu zajmu. Nékteré
Casopisy ze vzorku na svych webovych strankach zvetejnuji uplatiiované etické standardy. Napi. Casopis Agricultural
Economics ,,The Editor and the editorial staff must excuse himself or herself from processing any manuscript if he or she
has any conflict of interest with any of the authors or institutions related to the manuscripts.“ (CAAS, 2024); Ekonomicky
Casopis ,,Redakcia a ¢lenovia Redakénej rady Ekonomického ¢asopisu/Journal of Economics nesmu zneuzit’ SVOju poziciu
vo svoj prospech a ani v prospech alebo neprospech inych autorov® (EUSAYV, 2024); nebo Journal of Competitiveness
obecné ,,All team members keep and promote ethical policies of the journal* (JC, 2024). Dalsi moznosti je napt. podpora
open peer review (Ross-Hellauer, 2017), ktera se v ¢eskych ekonomickych ¢asopisech zatim nevyuziva.

Dalsi vyzkum v této oblasti by se mohl zaméfit na rozsiteni z §éfredaktorti na redaktory a ostatni ¢leny redakénich
rad, na zkoumani vzajemné provazanosti ¢lent redakénich rad a také na zkoumani odezvy védecké komunity na ¢lanky,
které ¢lenové redakenich rad publikuji ve vlastnich Casopisech.
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Title: Possible conflict of interests in scientific communication: Czech economic
journals

Abstract: The paper identifies a possible conflict of interests that results from editorial
inbreeding, i.e., if editors publish in the journals they edit. Czech and Slovak journals indexed
in the Social Science Citation Index in the Business or Business, Finance or Economics
categories are included in the journal sample, i.e., seven journals. The analysis is carried out
for the years 2011 to 2020 and is based on the shares of articles that the editors published in
their own journal and other journals. The results indicate that editorial inbreeding has
occurred in some journals but has been significantly reduced over time.

Keywords: editor, journal, conflict of interest, bibliometrics.
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Vyuka etiky ve zdravotnictvi: PROC, CO, KOHO,
JAK a KDE vzdélavat?

Pavla Povolnal

Abstrakt: Piispévek pfinasi piehled pojmenovani témat a oblasti vzdélavacich a studijnich
programu pro vyuku etiky zdravotnikd napfi¢ profesemi. Detailni pozornost je vénovana
vyuce nelékaiskych zdravotnickych pracovnikl, a to zejména praktickych sester a
vSeobecnych sester vzdélavanych v bakaldfskych studijnich programech vysokych skol. Pro
dosazeni validniho vystupu je vyuzita kvalitativni obsahova analyza relevantnich dokumentt,
doplnéna poklady k diskuzi o formé& a participativnich metodach vyuky v kvalifikaénim
studiu i celoZivotnim vzdélavani zdravotniki. Unikatni expertizou studie je zamysleni nad
efektivitou a atraktivitou vzdélavani v oblasti etiky pro nelékaiské zdravotnické pracovniky.

Kli¢ova slova: bioetika, vyuka etiky nelékaiti, moralni kompetence.

1 Uvod

Vyuka etiky na $kolach a ve vzdélavacich programech zaméfenych na zdravotniky nabyla v poslednich dekadach na
ruznych Skolach riznych dimenzi v navaznosti na vyvoj a zmény relevantnich pravnich ptedpisti, vztahujicich se
k ziskavani odbornosti zdravotnickych pracovniki.

Na vysokych Skolach vzdé€lavajicich kvalifikacné 1ékarské i nelékaiské zdravotnické pracovniky, se akademicti
pracovnici zamysli nad tim, jak kultivovat schopnost studentl rozpoznat a fesit problematické situace a otazky v pribéhu
péce, jak do té€chto tvah vzdy participativné zahrnout pacienta a jeho hodnotovy systém, a kone¢né: jak tyto dovednosti
»pestovat® tak, aby si je studenti byli schopni uchovat i po vstupu do praxe.

Schopnost uvazovani ,,0° a hledani feSeni problematickych situaci v souladu se zakladnimi etickymi principy je
charakterizovana jako moralni kompetence a vyznamnym faktorem jeji existence je nejen zatazeni tématu etiky, etickych
principti, systému hodnot a participativniho rozhodovani do vyuky, ale identifikace, interpretace eticky
problematickych/dilematickych situaci.

Tedy nejen forma, ale zejména obsah vyuky a vzdélavani je to, o¢ ve vzdélavani zdravotnikl bézi.
2 Metodologie a metodika

Pro ziskani a analyzu dat v kvalitativnim Setfeni bylo vyuzito obsahové tématické analyzy, zaméfené na identifikaci,

analyzu a interpretaci pojmenovanych témat (vzorct vyznamu) s kodovanim a kategorizaci dat (Kuckartz & Radiker,
2023).

Analyzovanymi materialy byly: Skolni (rdmcovy) vzdélavaci program pro obor vzdélani Prakticka sestra (pro stiedni
zdravotnické Skoly), vyhlaska ¢. 39/2005 Sb., o minimalnich pozadavcich na vzdélavaci programy k ziskani kvalifikace
pro nelékaiské zdravotnické povolani a specializa¢ni programy nelékaiskych zdravotnickych pracovnikti - profesi
(uvedenych v zdkoné 0 nelékaiskych zdravotnickych pracovnicich ¢. 96/2004 Sb.) podle nafizeni vlady ¢. 31/2010 Sb. o
oborech specializa¢niho vzdélavani a oznaceni odbornosti zdravotnickych pracovnikii se specializovanou zptsobilosti.

Do avahy o sdileni tématu etika a pfibuznych oblasti ve vyuce byla zahrnuta pouze teoretickd cast vyuky
Vv kvalifika¢nich programech (praimémé 1600 hodin) a programech specializa¢niho vzdélavani (pramémé 300 hodin),
s tim, Ze u specializacnich programi 1ze pfesné identifikovat hodinovou dotaci pro sledované téma.

Pomoci nastroje kodovani byly v jednotlivych textech (studijnich, skolnich a specializa¢nich programech) oznaceny
relevantni Casti textu urcitou kategorii (kodem), v dal§im zavitu procesu iterace byly tyto kody postupné upraveny a
seskupeny do kategorii, coz umoznilo data Iépe strukturovat a identifikovat ,.kategorii etika* pomoci vyznamového vzorce
v ptivodné odlisném kodu. Pro kédovani byla vyuzita manualni metoda rozliSeni kodt a kategorii pfifazenim barevného
oznaceni.

1 Univerzita Jana Evangelisty Purkyné, Fakulta zdravotnickych studii, Katedra o3etiovatelstvi, Usti nad Labem, Socialni
péce 3562/13, Usti nad Labem, pavla.povolna@ujep.cz
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3 Vysledky

Ve skolnim (rdmcovém vzdélavacim) programu Praktickd sestra (RVP), bylo mozné identifikovat pomoci kodi a jejich
nasledné kategorizace témata piibuzna etice — tedy implicitni, v ¢asti RVP: , Kompetence absolventa® (,,persondlni a
socialni kompetence* a ,,obcanské kompetence a kulturni povédomi‘), zachycené v koédech jako: ,,moralni principy* a
uznavani tradic a hodnot svého naroda“ (RVP Prakticka sestra, 2018, str. 9) a explicitné v popisu struktury a obsahu
udebnich témat: ,,Clovek a svét (prakticka filozofie), ,,co fesi filozofie a filozoficka etika“ (RVP Prakticka sestra, 2018,
str. 28).

V analyze podminek kvalifika¢niho vzdélavani podle vyhlasky ¢. 39/2005 Sb., byly explicitné identifikovany pojmy
souvisici etymologicky, obsahové nebo vyznamové s etikou, nasledné¢ kdédovany a sdruzeny do kategorii ,etika™, ¢i
souvisejici kategorie u povolani VSeobecna sestra (§4), Détska sestra (§4a) a Porodni asistentka (§5). Priklady
kodovanych oblasti textu vyhlasky: ,.etika osetiovatelstvi®, ,,socilni a dal$i souvisejici obory“, ,,zaklady filozofie®).

Vyhlagka €. 39/2005 Sb. dale explicitné zmifnuje etiku u nelékarskych povolani (resp. v poZadavcich na obsah
studijnich programt) studijnich programech Zdravotné-socialni pracovnik (§9), Adiktolog (§20a) a Behavioralni analytik
(§20b). Priklady kédovanych tematickych oblasti etiky u téchto povolani jsou uvedeny nasledné. Zdravotné-socialni

pracovnik: ,,...teoretickd vyuka poskytujici znalosti v oborech, které tvofi zaklad potfebny pro socialni péci, a to ve
filozofii, etice, psychologii, sociologii, zakladech specialni pedagogiky, socialni politice, pravu pro socialni pracovniky.*
Adiktolog: ,,...v oborech, které tvoii zaklad potfebny pro poskytovani adiktologické zdravotni péce, a to v...efice...,

metodologii adiktologického a epidemiologického vyzkumu a v souvisejicich klinickych 1ékatrskych oborech.
Behavioralni analytik: ,,...v behavioralnich intervencich u deficitii a excesti v chovani a v oblasti etiky...*.

U ostatnich nelékatskych povolani, resp. minimalnich pozadavki na vzdélavaci programy studijnich programi (napi-.
pro vzdélavani Fyzioterapeutd, Zdravotnickych zachranaid, Radiologickych asistentl), byly identifikovany kategorie
implicitné souvisejici S hlavnim tématem etiky jako: ,témata/kapitoly ze socialnich a dalsich souvisejicich obort, a to ze
zakladu filozofie, sociologie, obecné a vyvojové psychologie, zdravotnické a socialni psychologie, zaklad pedagogiky,
vychovné péce a edukace, socialné-pravni ochrany ditéte, ekonomie, informatiky, statistiky a metodologie védeckého
vyzkumu a praxe zaloZené na dtikazech.*

Ve vzdélavacich programech specializaéniho vzdélavani nelékatfskych zdravotnickych pracovnikll podle nafizeni
vlady €. 31/2011 Sb., byla identifikovana kategorie etika explicitné ve vzd€lavacich programech pro Vseobecné sestry
(Intenzivni péCe, OSetfovatelstvi v psychiatrii, OSetfovatelstvi v geriatrii) jako ,,etické aspekty intenzivni péce*, ,,etické
otazky v psychiatrickém oSetfovatelstvi® a ,,etické aspekty péée 0 geriatrického pacienta®, s primérnou hodinovou dotaci
5 hodin (pfi celkové primérné délce vzdélavacich programi v jejich teoretické ¢asti 300 hodin).

Ve vzdélavacich programech specializaéniho vzd€lavani pro Détské sestry (Intenzivni péce v pediatrii a neonatologii,
Osetiovatelska péée v détské a dorostové psychiatrii, OSetfovatelska pediatricka péce v klinickych oborech a
Osettovatelska péce v onkologii a hematoonkologii) byla identifikovana kategorie etika explicitné jako ,,psychologické a
etické aspekty prace a komunikacni dovednosti sestry specialistky* a pravni a efické otdzky spojené s péci v terminalni
fazi“, s primérnou hodinovou dotaci 5 hodin (pfi celkové pramérné celkové délce vzdélavacich programi 600 hodin).

Ve vzdélavacim programu specializa¢niho vzdélavani pro Porodni asistentky (Intenzivni pée v porodni asistenci)
byla identifikovana kategorie etika explicitné jako ,,pravni a etické otazky intenzivni péce, zména intenzivni péce na
paliativni, v rozsahu 3 hodin.

Ve vzdélavacich programech specializaéniho vzdélavani pro Psychology ve zdravotnictvi (Klinickd psychologie a
Détska klinicka psychologie) byla identifikovana kategorie etika explicitné jako ,.etické principy v psychoterapii® a
»pravni odpovédnost ve zdravotnictvi, ,,etika zdravotnického povolani, ,,zakladni kategorie etiky “, ,,principy a aplikace
etiky ve zdravotnictvi®, ,,vztah etiky a prava“, ,.etické otazky klinické psychologie a etické otazky psychodiagnostiky,
psychoterapie a psychologického poradenstvi u déti“. Implicitné byly pod kategorii etika zahrnuty kody a nasledné
kategorie: ,,problematika rodinného prava. Mlcenlivost v détské klinické psychologické praxi, specifické problémy prav
déti a dospivajicich, informovany souhlas rodiny a ditéte. Casova dotace pro oblast etiky byla v programu specializa¢niho
vzdelavani stanovena v rozsahu 4 hodin.

Ve vzdélavacim programu specializaéniho vzdélavani Logoped (Klinicka logopedie) byla identifikovana kategorie
etika explicitné jako ,.efické otazky klinické logopedie — etické otazky logopedické diagnostiky, logopedické terapie a
specialné pedagogického poradenstvi, ml¢enlivost v klinické logopedické praxi. Casova dotace pro oblast etiky byla
Vv programu specializa¢niho vzdélavani stanovena v rozsahu 4 hodin.

Ve vzdélavacim programu specializaéniho vzdéldvani pro Adiktolog (Klinicka adiktologie) byla identifikovana
kategorie etika explicitné jako ,,zaklady zdravotnické legislativy a etiky ve zdravotnictvi Aktudlni otazky ekonomiky ve
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zdravotnictvi, piehled zdravotnického prava a legislativy a zaklady etiky ve zdravotnictvi. Casova dotace pro oblast etiky
byla v programu specializa¢niho vzdélavani stanovena v rozsahu 4 hodin.

vvvvv

pro specifické zvySovani moralni kompetence mediki a 1ékaiti v Ceském prostredi (2024), ktery je vhodnou inspiraci
rovnéz pro vyuku nelékatfskych zdravotnickych pracovnikd, a to zejména pro obsahovou strukturu a interpretaci
relevantnich témat.

3 Zavér

Uvaha a zamysleni nad formou a obsahem vzdé&lavani nelékatii v oblasti etiky predklada navrhy odpovédi na v nazvu
polozené otazky. Kvalitativni obsahova analyza textd méla pfispét k odpovédim na otazky: KOHO (zdravotnické
pracovniky — nelékaie), KDE a CO (resp. o ¢em?) vzdélavat v etickych tématech (na stfednich a vysokych skolach). Pro
dalsi — zasadni otazky: PROC a JAK (?), je text doplnén odkazem na Metodicky pokyn pro specifické zvySovani moralni
kompetence mediki a lékarti v ¢eském prostiedi (2024), ktery je vhodnou inspiraci rovnéz pro vyuku nelékatskych
zdravotnickych pracovnikid. Piehled k diskuzi o zptisobu a formé vyuky etiky tak nabizi ¢etnd vychodiska, z nichz jako
zasadni se jevi vile a odpovédnost vzdélavatelti postavit se k moznosti smysluplné¢ naplnit to, co formalné umoznuji
relevantni pravni pfedpisy. Téma kvality a efektivity (a atraktivity) vyuky jisté zaméstnava i mysl samotnych
pedagogickych a akademickych pracovnikid. Nejedna se tedy ,,pouze o vyuziti Casové dotace pro prezentaci etickych
témat a teorii (ukazuje se, Ze se vétSinou jedna 0 setiny ¢asové dotace pro teoretickou ¢ast vyuky), ale 0 ambici zvySovat
moralni citlivost studentti jako jejich budouci kompetenci zdravotnickych profesionalti se rozhodovat a feSit eticky
problematické situace péce o zdravi.

Otazkou pro pedagogy zastava: ,Jak to udé€lat? a ,,Jak hodnotit, zda jsme byli uspé$nymi vzdélavateli?* jednim
z vyznamnych motivaénich faktort je, Ze ovoce nasi prace budeme ,,sklizet* jako pacienti naSich zaku a studentt. Dal$im
parametrem kvality a pfedmétem dalSich vyzkumnych Setfeni je (evidence based) moznost moradlni kompetenci
experimentalné méfit s vyuzitim nastroje Moral Competence Test — MCT (Lind, 2019). Jako ptiklad dobré praxe vedeni
vyuky (pivodné zaméfené ,pouze” na studenty mediciny) je uveden vystup projektu TACR (TL05000114-V1):
Etikamedika: Metodika pro vyuku studentti mediciny a zvySovani jejich moralni kompetence a zlepSeni medicinsko-
etické erudice formou reflexe modelovych kazuistik (Storytellingu) studenty pod vedenim pedagoga. Ve vystupech
projektu jsou dostupné nejen kazuistiky ve formé kratkych videosekvenci, ale i expertni stanoviska k nékterym z nich. Ze
»storytelling matters® zdliraziiuji nejen zahrani¢ni (Schank, 1990), ale i ¢esti autoti (Nekolova, 2017), znam je Platoniv
vyrok o (svét) ovladajici moci téch, kdo pfibehy vypravi.

Moznost smysluplné vyplnit legitimni (byt’ ¢asovou dotaci skromny) prostor pro vyuku etiky a s ni souvisejicich témat
je zaroven velkou prtileZitosti pro vzdélavatele, u¢eni se u¢enim, inspirovanim se od kolegi a sdileni ptikladti dobré praxe.

Zdroje

Kuckartz, U. & Ridiker, S. (2023). Qualitative content analysis: methods, practice and software. Second. Thousand Oaks:
SAGE Publications. ISBN 978-1-5296-0913-4.

Lind, G. (2019) How to teach moral competence. Berlin: Logos 2019

Nevolova, M. (2017) Prestan prezentovat, zaéni vypravét. Storytelling — odlis se od ostatnich. Praha: Grada ISBN: 978-
80-271-9826-9 (ePub)

Ramcovy vzdélavaci program pro obor vzdélavani Prakticka sestra (2018) 53 - 41- M/03, dostupné z: https://archiv-
nuv.npi.cz/rvp-sestra-maser.html [cit.2024, zafi 3].

Schank, R. (1990) Tell Me a Story: Narrative and Intelligence (Rethinking Theory). Northwestern University Press
Zvy$ovani moralni kompetence v medicing projekt TACR TL 05000114-V1 (2021 — 2023) Metodicky pokyn pro
specifické zvySovani moralni kompetence medika a 1ékatt v Eeském prostiedi dostupné z: https://etikamedika.cz/

EtikaMedika.cz Metodika: https://etikamedika.cz/flipbook/ [cit. 2024, zati 5].

Pravni predpisy

Nafizeni vlady ¢. 31/2010 Sh. o oborech specializa¢niho vzdélavani a oznaceni odbornosti zdravotnickych pracovniki se
specializovanou zpusobilosti, v platném znéni.

Natizeni vlady ¢. 31/2010 sh. O oborech specializaéniho vzdélavani a oznaceni odbornosti zdravotnickych pracovniki se
specializovanou zpusobilosti, v platném znéni.

Vyhlaska ¢. 39/2005 sb., kterou se stanovi minimalni pozadavky na studijni programy k ziskani odborné zptisobilosti k
vykonu nelékaiského zdravotnického povolani, v platném znéni.

Zakon ¢. 95/2004 sb. O 1ékatich a farmaceutech, v platném znéni.

25



Zéakon ¢. 96/2004 sbh. O nelékaiskych zdravotnickych povolanich, v platném znéni.

Title: Ethics in medical and nursing education: why, what, whom, how and where to
educate?

Abstract: This paper provides an overview of the naming of topics and areas of education
and curricula for teaching ethics to health professionals across the professions. Detailed
attention is given to the teaching of non-medical health professionals, particularly nurse
practitioners and general nurses educated in undergraduate university degree programs. A
qualitative content analysis of relevant documents is used to achieve a valid output,
supplemented by evidence to discuss the form and participatory methods of teaching in
qualifying studies and lifelong learning for health professionals. A unique expertise of the
study is the reflection on the effectiveness and attractiveness of ethics education for non-
medical health professionals.

Keywords: bioethics, teaching ethics to non-medical health professionals, moral competence.
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Etické aspekty neformalni pé¢e 0 0soby se
syndromem demence v 21. stoleti

Lenka Zizka Motlova®

Abstrakt: Komplexni péfe o osoby s demenci v domacim prostfedi, ve zdravotnickych
zafizenich a Vv zafizenich socialnich sluzeb pfinasi fadu etickych vyzev. Autorka se
v ptispévku zaméfuje na etické otazky souvisejici s neformalni péci o cloveka se syndromem
demence. Prezentovdny jsou zkuSenosti tykajici se zdravotn¢ socialni péce, odborného
socialniho poradenstvi a psychosocialni péce poskytované neformalnim pecovateliim, ktefi
se staraji o blizké osoby s demenci v domacim prostiedi v Jiho¢eském kraji. Pfispévek vznikl
diky statni podpofe Technologické agentury CR v ramci programu ETA - projekt ¢&.
TLO03000518 ,,Podpora neformalnich pecovatelt v Jiho¢eském kraji prostiednictvim
audiovizualnich prostfedkd vcetné virtualni reality.

Kli¢ova slova: neformalni péce, demence, etika, socialni prace, zdravotné socialni péce.

1 Uvod

Demence je syndrom, ktery vznikl nasledkem onemocnéni mozku (Pidrman, 2007). Demence ma, bez ohledu na pfi¢inu,
obdobné pfiznaky jako jsou problémy s paméti, problémy s mySlenim a planovanim, problémy s vyjadfovanim,
neschopnost rozpoznavat lidi ¢ véci a zména osobnosti (CALS, 2024). Demence jako onemocnéni se stava problémem
globalnim a souvisi s prodluzovanim délKy Zivota a obecnym starnutim populace (Pidrman, 2007). V Ceské republice ma
syndrom demence 1 ze 13 lidi starSich 65 let, 1 z 5 lidi starSich 80 let a 1 ze 2 lidi starSich 90 let (Matl et alm 2016). Podle
predikce vyvoje poétu lidi s demenci vypracované Ceskou alzheimerovskou spole¢nosti bylo v roce 2020 v Ceské
republice 183 000 osob s demenci a v roce 2050 se o¢ekava 383 000 osob s demenci (Matl et al, 2016). Péce 0 osoby
s demenci by méla mit vzdy charakter zdravotné socialni a je poskytovana jak profesionalnimi pecovateli ve
zdravotnickych i socidlnich zafizenich, tak neformalnimi (laickymi) pecovateli v pfirozeném domacim prostiedi.

Neformalni péce patii v souasné dobé mezi aktualni témata (Moreno et al, 2024; Horova et al., 2021; Akgun-Citak,
2020; Alves et al, 2019; Alltag al., 2019;) tykajici se nejen péce o osoby 65+ se syndromem demence. Neformalni péce
je soucasti vSech systémti dlouhodobé péce v evropskych zemich a tvoii vyznamny podil na celkovém zajistovani
dlouhodobé péce (Zigante, 2018). Uvadi se, az 80 % dospélych déti v Ceské republice by v piipadé ztraty sobéstaénosti
rodict si zvolilo moznost jim poskytovat pé¢i v domacim prostiedi (Vesela, 2002). Podle Geissler et al. (2019) je 1,5 az
2 miliony dospélych osob v Ceské republice alespoit minimalnim zptisobem zapojeno do péce o své blizké.

2 Metodika

Informace uvedené v Casti Vysledky a diskuse byly ziskany bé&hem realizace projektu ,,Podpora neformalnich
pecovateltl v JihoCeském kraji prostfednictvim audiovizualnich prostfedkt vcetné virtualni reality (Technologicka
agentura CR v ramci programu ETA - projekt & TL03000518). Cilem tohoto projektu bylo poskytnout psychosocilni
podporu a pomoc neforméalnim pecovatelim v Jiho¢eském Kraji prostiednictvim multidisciplinarniho pfistupu za vyuziti
odborného poradenstvi (socialné pravni, péce o blizkou osobu a prevence syndromu vyhoteni, zdravy Zivotni styl),
audiovizualnich prostfedktl a vytvoreného prostredi virtualni reality.

! JihoCeska univerzita v Ceskych Budgjovicich, Zdravotng socialni fakulta, Ustav socialnich a specialndpedagogickych v&d, J.
Boreckého 1167/27, 370 11 Ceské Budgjovice, motlova@zsf.jcu.cz
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Zvolena byla kvalitativni vyzkumna strategie. Data publikovana v tomto ¢lanku byla ziskana metodou dotazovani -
technikou polostrukturovaného rozhovoru s neformalnimi pecujicimi, ktefi se staraji v pfirozeném prostiedi o osobu
blizkou se syndromem demence. Jedna se tedy o sbér dat tykajici se zaprvé poskytovani odborného socialniho poradenstvi
a psychosocialni péée individualni formou neformalnim pecovateltim, kteti se staraji 0 blizké 0soby s demenci v domacim
prostiedi. Zadruhé se jedna o informace, které autorka tohoto ¢lanku ziskala béhem vedeni Svépomocné skupiny
,Pecujeme o své blizké™, jejiz ¢innost byla zahajena na Zdravotnd socialni fakulté JihoGeské univerzity v Ceskych
Budé¢jovicich v ¢ervnu 2021 a trva do soucasné doby. Svépomocna skupina ,,PeCujeme o své blizké* je uréena pro podporu
neformalnich pe€ovateld s cilem sdilet zkuSenosti, ziskat podporu a pomoc v naro¢né Zivotni situaci souvisejici s pééi o
osobu blizkou. Tato svépomocna skupina je mistem, kde mohou neformalni pecujici ziskat také fadu informaci o tom, jak
mohou kvalitné pecovat nejen o rodinného piislusnika 65+ s demenci, ale také predevsim sami o sebe a predejit syndromu
vyhoteni.

3 Vysledky a diskuse

V souvislosti s pé¢i o osoby 65+ s demenci vyvstdva fada otazek tykajicich se jednak zdravotni a socialni péce
poskytované v domacim prostiedi, jednak etickych aspektii a etickych otazek. Z rozhovorl s neformalnimi pecovateli
vyplyva, ze jsou stejné jako profesionalni pecovatelé, konfrontovani s etickymi otdzkami a etickymi dilematy nejen na
zadatku pecovani, béhem procesu pe¢ovani, ale i na konci peéovani. V pééi o lidi se syndromem demence mize dochazet
k etickym dilematim jak ze strany laickych pecovatelll, tak ze strany jejich blizkych. Podle Ceské alzheimerovské
spole¢nosti (CALS, 2024) mezi prava pacientdl trpicich Alzheimerovou chorobou nebo jinymi formami demence patii
nasledujici prava:

a) Bytinformovan 0 své chorobé.

b) Mitvhodnou a soustavnou lékaiskou pééi.

c) Byt uzite¢ny pti praci a zabavé tak dlouho, jak jen to je mozné.

d) Byt vniman pii jakémkoli zachazeni jako dospély ¢lovek, ne jako dite.

e) Piivyjadfovani svych pocitii byt bran vazné.

f)  Je-lito mozné, nebyt 1é¢en psychotropnimi latkami.

g) Zitvbezpetném, srozumitelném a piedvidatelném prostiedi.

h) Mit potéseni z kaZzdodennich ¢innosti, které davaji zivotu smysl.

i)  Mit moznost chodit pravidelné ven.

j)  Pocitovat télesny kontakt véetné objeti, pohlazeni a podrzZeni ruky.

k) Byt s lidmi, ktefi znaji Zivot nemocného, v¢etné jeho kulturnich a nabozenskych zvyklosti.
1) Byt oSetfovan pracovniky, kteti jsou vyskoleni pro péci o osoby s demenci.

V ramci neformalni péce se objevuji etické otazky zejména ohledné informovani ¢loveéka s demenci o diagnoze, o
jeho/jejim zdravotnim stavu, 0 moznostech a zptsobech 1é¢by. Dale jde 0 pravo nahlizet do zdravotnické dokumentace a
rozhodnuti, kdo mize byt o jeho/jejim zdravotnim stavu informovan. Neformalni pecovatelé béhem individualnich
konzultaci a na svépomocné skupiné ,,PeCujeme o své blizké* zminovali predev§im téma informovani o diagnéze -
Alzheimerova choroba ¢i jind forma demence. Setkavaji se s tim, ze blizky o své chorob¢ neni informovan ze strany lékaire
a pro né samotné je to pak obtizné, jak k tomu pfistoupit. Tedy jde o to, zda a jakym zptisobem to blizkému sdélit ¢i se o
nemoci demence nezmifiovat. Diagnéza demence je v Zivoté Glovéka zasadni meznik. CALS (2024) jako prvni pravo osob
s demenci uvadi ,,Byt informovan o své chorobé®, aby si ¢lovek s touto nemoci mohl uspotadat sviij zivot, financni
zalezitosti a majetek; rozhodnout se, jak chce sviij Zivot prozit (splnit si jesté své sny, aj.) a jaka forma péce je pro ngj
vhodna vzhledem k jednotlivym stadiim demence.
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Bylo zjisténo, Ze neformalni peCovatelé si kladou hodn¢ otazek tykajici chse laické péce a potieb blizkych osob. Hodné
¢asu vénuji premysleni o tématu autonomie a diistojnosti blizkého ¢loveéka s demenci. Byt autonomni znamena rozhodovat
se sam(sama) o sob¢, o svém Zzivoté, byt svobodny(4) a zaroven byt také za sviij zZivot zodpovény(4). Autonomie souvisi
také s uspokojovani bio-psycho-socialnich a spiritualnich potteb (Motlova, 2007) a rozhodovanim se o sobé, o zptisobu a
mistu poskytované pé¢i (v domacim prostiedi, ve zdravotnickém zatizeni ¢i socialnich sluzbach) véetné péce na konci
zivota a vV terminalni fazi. Se zhorSovanim demence dochazi k postupnému zhorSovani sobésta¢nosti a nartstani zavislosti
na pééi druhych 0sob. Vyzkum piinesl zji$téni, ze prioritou neformalnich pecovateli je zachovat co nejdéle distojnost
blizkych osob, o které pecuji a podporovat pokud mozno co nejvice jejich nezavislost. S tématem distojnosti souvisi
obecné lidska prava a prava na konci zivota v¢etné tématu umirani a smrti.

Jako dalsi téma, které neformalni pecovatelé uvadéli, patii zastupné rozhodovani. V piipadé zhorSeni zdravotniho
stavu blizkych osob s demenci, kdy se jiz nemohou vyjadiit 0 poskytované zdravotni pé¢i, mohou za né rozhodovat jejich
blizci v ramci tzv. zastupného rozhodovani. Ze sdileni ze strany neformalnich pecovateld na svépomocné skupin€ vyplyva,
7e oblast zastupného rozhodovani a obecné rozhodovat za blizkou osobu ve kterékoliv oblasti Zivota neni pro né
jednoducha. Zejména v pripadech, kdy nemaji informace, co by si jejich blizky v dané situaci pral, kdyby se k péci mohl
sam(sama) vyjadrit. Toto se ale netyka jen zdravotni péce, ale laické péce celkové a situaci spojenych s tmrtim blizkého.
Z vyzkumu je zfejmé, Ze jejich blizci nemaji sepsané tzv. diive vyslovené prani, ani uréeného zastupce prostiednictvim
predbézného prohlaseni, ani zmocnéni zastupce udélenim plné moci.

Prostiednictvim rozhovorti a béhem svépomocnych setkavani vyvstalo i téma komunikace s ¢lovékem demenci, ktera
je pro neformalni pecovatele velmi naro¢na s ohledem na progres onemocnéni. Za stresujici povazuji stereotypni chovani,
stereotypni opakovani témat potad dokola. V oblasti péce o0 osoby se syndromem demence je cilem komunikovat citlivé,
eticky a pfechdzet nedorozuménim a naroénym situacim (Pape-Raschen, 2024). Z realizovanych individualnich
konzultacich a skupinovych setkanich v ramci svépomocné skupiny ,,Pedujeme o své blizké* vyplynulo, Ze vyznamnou
zatézi pro neformalni pecovatele je problematické chovani a nevhodné chovani jejich blizkych. Jedna se v prvé fadé o
nepiiméfené a nevhodné socialni chovani v riznych Zivotnich situacich (doma, u 1ékate, pfi stolovani, chovani na
navstéve, aj.) a o verbalni agresi. Na problematické situace a na nevhodné chovani ze strany lidi s demenci je pohlizeno
jako na: a) na slovné neagresivni chovanim; b) slovné agresivni chovani; c) fyzicky neagresivni chovani; d fyzicky
agresivni chovani (Venglatova, 2007). Ukazuje se, Ze s tématem problematického chovani a nevhodné chovani se potykaji
téz profesionalni (formalni) pecovatelé (Motlova, 2017).

Péce o osobu blizkou se syndromem demence piinasi dalsi etické otazky a etickd dilemata. Neformalni peCovatelé
béhem vyzkumu uvadéli dalsi oblasti - pravo rozhodovani se o sob& vs. bezpedi; téma stigmatizace osob s demenci a
jejich rodinnych piislusnikii; uspokojeni potieb blizké osoby vs. uspokojeni potieb pecovatele; etické dilema pomoc vs.
kontrola; pouzivani omezovacich a donucovacich prostiedkii; hospodateni s financemi; otazky souvisejici opatrovnictvim
a omezenim/zbavenim zptisobilosti k pravnim tkonim; umisténi blizkého do zdravotnického zafizeni ¢i do pobytové
socialni sluzby vs. pfani ztistat doma; témata spojena se smrti a umiranim véetné vypraveni pohibu.

Z realizovanych poradenskych aktivit a poskytovani psychosocialni podpory neformalnim pecovatelim vyplyva, ze
neformalni pecovatelé velmi potiebuji ocenéni, psychickou a emocionalni podporu, a to nejen v souvislosti s etickymi
otazkami a etickymi dilematy. Hubikova (2017) zminuje, Ze ,,ladéni podpory pecujicim osobam neni jednorazovou c¢i
kratkodobou zalezitosti, ale setrvalou snahou, kterd mj. reaguje i na ménici se poméry a naroky v oblasti poskytovani
dlouhodobé péce*.

Etické aspekty a limity

Autorka prohlasuje, ze pokud jde o obsah nebo publikaci ¢lanku, nedochazi ke stéetu zajmu. Participanti byli predem
informovani o ucelu vyzkumu a souhlasili s tim, aby jejich vysledky byly zahrnuty do vyzkumného souboru.

Zavér

Péce o Clovéka se syndromem demence v domacim prostfedi je narocnd nejen po fyzické, ale i psychické strance.
Neformalni pecovatelé se béhem pecovani 0 0sobu blizkou setkavaji s fadou s fadou obtizi a piekazek souvisejicich
s laickou péci poskytovanou v piirozeném socialnim prostiedi (Hajduchova et al, 2021). Jako velmi dulezité se jevi
podpoiit neformalni peCovatele, ktefi potiebuji mimo jiné mit dostatek relevantnich informaci zaméfenych a trendy péce.
To znamena, Ze potiebuji mit znalosti a dovednosti, jak pecovat o seniory 65+ s demenci. Laicti pecovatelé potiebuji
ocenit a védét, ze na péci nejsou sami a mohou v piipade potieby vyuzivat také sluzeb profesionald, tj. profesionalnich
pecovatell. Pro neformalni peCovatele je dulezité znat naptiklad zasady a principy komunikace s lidmi s demenci, aby
mohli porozumét chovani svych blizkych. A pokud je to mozné, piedchazet u nich tzv. problematickému chovani ¢i
nevhodnému chovani. Edukace a vzdélavani neformalnich pecovatelil je proto jednou z prioritnich oblasti, na kterou je
potiebné se i nadale zamétovat v kontextu koncepce a rozvoje zdravotni a socialni péce.
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Péce 0 osobu blizkou se syndromem demence piinasi rovnéz dalsi etické aspekty a eticka dilemata. Jedna se naptiklad
o prava osob s demenci, jejich napliiovani a dodrzovani (pravo na sdéleni informaci o nemoci — diagndza Alzheimerova
choroba ¢i jind forma demence, aj), pravo rozhodovani se o sob¢ vs. bezpeci; téma stigmatizace osob s demenci a jejich
rodinnych pfislusnikii; uspokojeni potfeb blizké osoby vs. uspokojeni potieb pecovatele; etické dilema pomoc vs.
kontrola; pouzivani omezovacich a donucovacich prosttedkti; hospodafeni s financemi; otazky souvisejici opatrovnictvim
a omezenim/zbavenim zpisobilosti k pravnim ukontim; téma rozhodovani a zastupného rozhodovani; umisténi blizkého
do zdravotnického zafizeni ¢i do pobytové socialni sluzby vs. ptani zlistat doma; témata spojend se smrti a umiranim a
vcetné vypraveni pohibu.

Z ¢innosti Svépomocné skupiny ,,Pecujeme 0 své blizké/ vyplyva, ze pro neformalni peCovatele je dulezita psychicka
podpora a ocenéni. Mezi nejvétsi piinos svépomocné skupiny z pohledu neformalnich pecovatelil patii moznost sdilet a
vypovidat se bez toho, abych byl(a) odsouzen(a) ve smyslu ze néco délam Spatné a selhavam jako pecovatel(ka). Jako
dilezité se ukazuje podpofit neformalni peCovatele také v péci sam(sama) o sebe s cilem pfedejit vzniku syndromu
vyhoteni po fyzické, psychické a socidlni strance. V tomto kontextu se jevi jako uzite¢né pokracovat v individualnich
konzultaci pro neformalni pecovatele a ve vedeni Svépomocné skupiny ,,Pe¢ujeme 0 své blizké“ v ramci socialni prace a
zdravotné socialni péce.

Podékovani/Financovani

Piispévek vznikl diky sttni podpofe Technologické agentury CR v ramci programu ETA - projekt ¢. TL03000518
»Podpora neformalnich pecovatelti v Jiho¢eském kraji prostiednictvim audiovizualnich prostfedki véetné virtualni
reality.*
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Title: Ethical aspects of nonformal care for persons with dementia syndrome in the 21st
century

Abstract: Complex care for people with dementia in the home environment, in health care
facilities and in social service facilities brings a number of ethical challenges. In the article,
the author will focuses on ethical issues related to informal care for a person with dementia
syndrome. Experiences related to health and social care, professional social counselling and
psychosocial care provided to informal caregivers who care for people with dementia in the
home environment in the South Bohemia Region are presented. The contribution was made
thanks to the state support of the Technology Agency of the Czech Republic as part of the
ETA program - project no. TL03000518 "Support of informal caregivers in the South
Bohemian Region through audiovisual means including virtual reality.

Keywords: informal care, dementia, ethics, social work, health and social care.
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Accounting fraud and financial reporting
manipulation

Jaroslav Svobodal, Marie Vejsadova Dryjova?

Abstract: The effort to harm another side, primarily through deliberate actions, has been known in
the history of humanity since its inception. The present brings with it previously unknown technical
and information possibilities, and the sophistication of fraud is becoming more and more perfect.
The variability of the diversity of interests and goals between the creators and users of financial
statements can cause the risk of manipulation of financial statement data in connection with the
principle of a true and fair view of the subject of accounting. The contribution deals with the general
question of ethics in accounting and will outline the main directions for detecting possible
manipulations of financial accounting. The Beneish and Jones models will be applied to the example
of selected Czech Republic enterprises in the processing industries.

Keywords: financial statement, creative accounting, fraud, detection of manipulation of financial
statements.

1 Introduction

Act No. 563/1991 Coll., on accounting, establishes the obligation for accounting entities to keep accounts so that the
financial statements drawn up based on the law give a true and fair picture of the subject of accounting and the company’s
economic situation. Financial statements are still one of the most important sources of information for accounting users.
However, many users expect other data and values from financial statements to meet their requirements or information
needed for their decision-making.

The data presented in the financial statements is influenced by several factors, such as the legal regulations applied in
the given country, the existence of subsequent events after the date of the financial statements, the quality of the
accounting information, the interests and objectives of the company’s management, the size of the company, and last but
not least, tactics also play a role creative accounting. As a result, the financial statements may be modified or intentionally
distorted due to creative or fraudulent techniques to achieve certain advantages, e.g., for management, employees, etc.
Due to the wide range of users with different requirements for financial statements and the variability of the intentions of
the creators of the accounting, it is necessary to identify the risk of manipulation of the financial statements, which could
influence the decisions of the users of the financial statements according to their creators. Several techniques are used to
detect the manipulation of financial statements (accounting fraud).

The paper aims to evaluate the ethical perspective on accounting, including using the Beneish and Jones model to
detect accounting fraud.

2 Methodology

Scientific, professional literature and other public sources were used to prepare the contribution, the list of which is given
at the end of the thesis. For the application part, work was done with company data from the Albertina database from
2015 to 2019. The year 2020 was no longer included due to the global impact of the COVID-19 pandemic, which had an
impact on the slowdown in the production of enterprises. The investigated field was according to the NACE classification
- section C: manufacturing industry. This section includes the mechanical, physical, or chemical transformation of
materials or components into new products (goods). The production process results in either finished products intended
for use or consumption or semi-finished products intended for further processing or processing. http://www.nace.cz/. The
characteristics of the enterprises are shown in Table 1:

Jaroslav Svoboda* Jihogeska univerzita v Ceskych Bud&ovicich, Ekonomicka fakulta, Katedra ugetnictvi a financi, Studentska 787/13, 37005 Ceské
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Marie Vejsadova Dryjova 2 Jihoeska univerzita v Ceskych Bud&jovicich, Ekonomicka fakulta, Katedra icetnictvi a financi, Studentska 787/13,

37005 Ceské Budgjovice, vejsadova@ef.jcu.cz. 3


http://www.nace.cz/
mailto:svoboda@ef.jcu.cz
mailto:vejsadova@ef.jcu.cz

Table 1 Characteristics of selected enterprises - selected indicators

ear ';'lfsmirsé’: ?nmg;gsf Assets (in CZK) EBIT (in CZK)
2015 22 921,00 45,90 107 597,63 10 108,97
2016 20 968,00 50,80 128 057,07 11 302,63
2017 19 331,00 51,36 144 715,99 1163574
2018 17 013,00 43,98 170 608,21 11 687,92
2019 9 091,00 20,48 211 130,93 17 463,53

Source: Own work according to Albertina; EBIT = Earnings Before Interest and Taxes

The Beneish Model (1997) and the Jones Model (1991) were chosen as the models used to detect possible
manipulations with financial statements.

Beneish (1997) designed a model to detect earnings management among 64 firms experiencing extreme financial
performance. Beneish examined 64 firms that had violated GAAP and compared them with 1989, which had supposedly
not violated GAAP, all during 1987-1993. GAAP violators were well identified, as they appeared in the media as
manipulators.

The Beneish M-score is a mathematical model used to detect manipulation of financial statements and fraud. This is
a probabilistic model; that is, the model cannot fully identify the manipulation of financial statements. The model was
created based on the assumption that there is a relationship between some financial values and fraud, as this can be used
to identify companies that perform earnings management. To build the model, only the data found in the published
financial statements (i.e., accounting data) or described in the Appendix to the financial statements, i.e., data related to
total assets, gross sales, trade receivables and payables, marketing, and general administrative expenses and depreciation,
are needed. After calculating the individual variables, the overall M-score is calculated. The resulting M-score value is
compared to -2.22. Values higher than -2.22 indicate possible manipulation of financial statements by the accounting
entity in the given period. Thanks to the weighting of the individual variables, it is possible to find out in which areas the
possible manipulation probably took place. The constant term and the coefficients for each variable were determined by
the probit regression analysis to maximize the model’s ability to distinguish between manipulators and non-manipulators
in the sample. The Beneish model consists of five weighted variables and one constant. The formula for calculation of
Beneish M-score is as follows:

M-score = -6.065 + 0.823 DSRI + 0.906 GMI + 0.593 AQI + 0.717 SGI + 0.107 DEPI (@)

The model uses the following variables:

DSRI day’s sales in receivable index
GMI  gross margin index
AQI asset quality index
SGI  sales growth index
DEPI  depreciation index

Jones (1991) works in the model with the assumption that non-discretionary accrual values are not constant. Jones
(1991) used DeAngelo’s Model as a starting point to determine the change between the current (reviewed) period and the
prior period while also including the company’s economic situation in the forecasts, resulting in an equation for measuring
accruals. The model’s main assumption is that if there is a difference between current and prior period accruals, there is
a change in discretionary accruals since non-discretionary accruals do not reveal a continuous shift from period to period.
Jones (1991) thinks that discretionary accrued expenses provide a broader scope for manipulation compared to non-
discretionary expenses equal to “zero” in the given period. A non-discretionary accrual is a mandatory expense that has
not yet been realized but is already recorded in the accounting book.

An example could be an employee’s salary. A discretionary accrual is an optional expense that has not yet been
realized but is already recorded in the accounting book. An example could be a performance bonus for management. Jones
(1991) argues that as non-discretionary accruals rise, discretionary accruals decline and vice versa. It compares the value
of non-discretionary accruals with the total value of assets. If this comparison shows a lower value of non- discretionary
accruals in some periods compared to other periods, this means an increase in discretionary accruals compared to different
periods and, therefore, possible manipulation of the financial statements. The formula for calculation of the overall non-
discretional accrual is as follows:

33



1 4 revenues; — revenues;_q 4 gross property,plant, =quipment,

)

total assets;_q total assets;_q total assets;_ 1

Within the monitored periods, there should not be significant deviations in accruals. Accounting manipulations are
suspected if such a case occurs (Bartov et al., 2000).

3 Results

The principle of true and fair presentation is still a current topic in accounting. Compliance with the principle of a true
and fair view of the subject of accounting in the Czech Republic is included in Act No. 563/1991 Coll. on accounting in
§ 7, as the European Union directly requires the principle of a true and fair view of the subject of accounting (Alexander
& Eberhartinger, 2009). Nevertheless, the meaning of the principle is not precisely defined in legal regulations, as stated
by Houghton (1987), as evidenced by the interpretation of Act No. 563/1991 Coll. on accounting, which states that
accounting entities must keep accounts so that the financial statements are drawn up based on it intelligibly and provided
a faithful and honest picture of the subject of accounting and the financial situation of the company. The idea of true and
fair view is incorporated in IAS 1 and is interwoven in other IAS standards. According to IAS 1: “The financial statements
must accurately reflect the financial situation, financial performance and cash flows of the entity. Fair presentation
requires a reliable representation of the effects of transactions, other events, and conditions following the definitions and
criteria for reporting assets, liabilities, income, and expenses in the Conceptual Framework. In practically all
circumstances, the accounting entity achieves a true and fair view following the relevant IFRS.” A possible interpretation
of the principle is given by Graham (1997), who states that the accounts will not present a true and fair view if the
information they contain is insufficient quantity and quality to meet the reasonable expectations of the users to whom
they are intended. However, the principle of true and fair presentation may contain restrictions, for example, in the
accounting data used in financial statements and the creative accounting techniques included.

3.1 Ethics and anti-fraud prevention tools to promote ethics

The ethical behaviour of an individual is the basis not only for society but also for corporate culture and corporate
ethics. It contributes to the creation of an ethical social and corporate climate. A key role in corporate ethics is played by
top management, who are supposed to be role models for other workers. For these purposes, it is appropriate for companies
to publish their corporate ethical standards, norms, or codes, which serve as a preventive tool to eliminate fraudulent
behaviour. At the same time, companies can use them to demonstrate their relationship to ethical behaviour. However, it
must not be a mere current, often presented fashion matter companies use for advertising purposes. Ethical standards
issued by companies outline a kind of ethical responsibility towards business owners, employees, customers, or the general
public. Adopting these rules can bring indisputable benefits to the company in addition to the feeling of observing correct,
moral behaviour in society.

Professional ethics of accountants and auditors: the Code of Ethics of the Chamber of Certified Accountants of the
Czech Republic and the Code of Ethics of the Chamber of Auditors of the Czech Republic are considered the primary
preventive tools against fraudulent behaviour in support of ethics. Professional organizations create Codes of ethics that
aim to promote public confidence in the quality of services provided by members of the profession. Professional
accountants and auditors serve the public interest, and their ethics and work ethic are fundamental in their day-to-day
work engagement. Professional accountants play an important role in providing users of financial statements with credible
financial accounting and reporting, effective financial management, and qualified advice on a full range of business,
accounting, and tax matters. Auditors, in turn, contribute to preventing fraudulent behaviour by verifying companies’
financial statements, thus declaring their trustworthiness to the users of the financial statements.

The internal control system and, especially related to it, the management’s approach to it can also be described as an
equally important prevention tool for supporting ethics. Accounting is undoubtedly a part of this internal control system,
as protecting the company’s assets depends on it. Accounting can only fulfil this task if conducted correctly, thoroughly,
and conclusively. Accounting itself has its control system built into it, which helps achieve the given characteristics.
Nevertheless, it is advisable to supervise the comprehensive control system, evaluate its effectiveness, and remove any
identified deficiencies, making it possible to improve the entire control system over time gradually.

Company management or even internal company employees, including accountants, commit fraudulent acts mainly
because of the opportunity presented, which is the possible absence or dysfunction of established internal ethical
standards, internal control system, internal audit, etc. To a large extent, the computerization of accounting can also
contribute to this process.
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It should be added that to be considered a fraudulent act, the features of fraud must be fulfilled according to §209 of
Act No. 40/2009 Coll., Criminal Code, namely that it must be an intentional crime where the perpetrator enriches himself
or another individual, also, whoever enriches himself or another by misleading someone, taking advantage of someone’s
mistake or concealing essential facts, thereby causing not insignificant damage to someone else’s property. The auditor
evaluates fraud according to the wording of IAS 240. Although fraud is a broad legal term, for these International
Standards on Auditing, the auditor deals with fraud that causes a material (material) misstatement in the financial
statements. Two types of intentional misstatement are relevant to the auditor: misstatement resulting from fraudulent
accounting reporting and misstatement resulting from misappropriation of assets. Although the auditor may suspect or
detect fraud in rare cases, he does not take a legal position as to whether fraud has occurred.

The primary responsibility for preventing and detecting fraud rests with those charged with the governance and
management of the entity. It is essential that management, under the supervision of those charged with governance, places
a strong emphasis on fraud prevention, which can reduce the opportunity to commit fraud, and on fraud deterrence, which
can deter individuals from committing fraud, given the likelihood that they will be exposed and punished. This requires
efforts to create a culture of honest and ethical behaviour, which can also be reinforced by active supervision by those
charged with the administration and management of the accounting entity. Part of supervision by persons accused of
administration and management also includes assessing the possibility of bypassing controls or exerting other undue
influence on the processing of financial statements, such as efforts by management to manipulate earnings to influence
analysts’ opinions on the performance of the accounting entity and its profitability.

It would be interesting to cite many examples from practice, both worldwide cases (e.g. Enron Corporation, etc.) and
the Czech Republic (e.g., the Ritting case, etc.). However, the general problem is often the extent to which law
enforcement authorities can prove the true intent of these crimes. Many socially mediatized cases demonstrate that the
defendants are frequently acquitted.

3.2 Models for the detection of financial statement manipulation

The first model used is the so-called Beneish model (M-score). This model works with year-on-year changes of several
sub-indicators (table 2). Therefore, four values were determined during the analysis of the five years. The calculated
values are related to a general scale, which indicates an indicative value to which the results should be close; otherwise,
there is a suspicion of manipulation. The resulting values are very closely around the threshold value of 1, which can be
evaluated very positively.

Table 2 Beneish model — partial indicators

Partial Threshold
Indicator 2014/2015 | 2015/2016 | 2016/2017 | 2017/2018 | 2018/2019 value
DSRI X 1,03 0,99 1,00 0,95
GMI X 0,98 1,04 0,99 1,00
AQI X 1,04 1,01 1,08 0,94 1
SGI X 1,16 1,13 1,15 1,32
DEPI X 0,92 1,08 0,94 1,01

Source: Own work

The summary result of that model is shown in Figure 1. According to its values, it can be clearly stated that there is
no manipulation of financial statements (the values are smaller than the empirically determined -2.22).
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Figure 1 Beneish model - the resulting values
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Another used was the Jones model; the results are shown in Figure 2. It shows that the development of non-
discretionary accrual costs was approximately stable for four years and only increased in the last period, which is not a
negative phenomenon. The most significant noticeable difference in the previous two periods was due to a higher increase
in assets. Even this model did not confirm that there should be manipulation of financial statements.

Figure 2 Jones model - the resulting values
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4 Conclusion

In the contribution, we tried to outline the ethical dimension of accounting. Since accounting primarily works with
numbers and values, we applied two models for the detection of possible manipulations to a sample of companies in the
manufacturing industry in the Czech Republic for the years 2015-2019. The Benesish and Jones model did not show
possible manipulations, but that simple conclusion must be cautiously approached. It will always be about models that
work with numbers and values entered by specific persons who may have already entered incorrect data during the billing
process. Another essential circumstance of today’s world is constantly advancing technology and IT, which continually
sets the bar higher for the possibilities of fraud and manipulation.

Despite all established preventive tools to eliminate fraudulent behavior, fraud is common. One possible reason can
be that the development of business ethics, and subsequently the ethics of the accounting and auditing professions, is
delayed in the Czech Republic compared to, for example, the United States of America. In the Czech Republic, business
ethics began to develop only in the 1990s, when moral principles were not essential in the business environment. Other
causes can be identified as the internal control system, either not established in the companies or not fully functional, the
associated lax management approach to the control system, last but not least, the internal audit, insufficiently anchored
morale of the individual, etc.
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Economic and ethical paradigms of environmentally
oriented social work in the field of gerontology

Jaroslav Setek!, Tomas Volek?, Martina Novotn4®

Abstract: The purpose of the article, elaborated with an interdisciplinary approach of the social
science disciplines involved (economics, sociology, environmental studies, philosophy, ethics...), is
the economic versus ethical paradigms of the environmental approach within a comprehensive
system of social work with an interest group of seniors. Through environmentally oriented social
work based on the principles of subsidiarity and participation, the search for strengths is on the side
of the client and the environment. One of the ways to do this is the possible implementation of social
agriculture projects for the interest group of seniors.

Key words: environmental social work, gerontological services, social farming.

1 Introduction

As a result of the intensive trend of population aging, the Czech Republic is currently facing changes in demographic
development. This trend represents a significant challenge at all possible levels (political representation of the state, local
government and civil society) and offers a solution in the continuous development of services for seniors that respond to
the various needs of this segment of society. In the coming decades, the aging population will represent a major economic,
fiscal and social challenge for European society. The standards of the quality of life of the elderly are also an equally
serious problem. Here, there is a shift from the field of economic forecasts and research to the field of social, health and
technical research - it concerns questions of family participation in supporting the older generation, a question of a healthy
view of older fellow citizens by the public, as well as in employer-employee relations. When talking about the
phenomenon of so-called "active aging", it is not understood from an ethical point of view as a burden, disease, disorder
or incapacity, but as another opportunity for individuals and society. These opportunities can be addressed with
environmental challenges (Setek et al. 2022). Social agriculture is an ideal project from an economic, social and
environmental point of view, especially as a result of its multifunctionality. Applied social work in the field of gerontology
is an important support tool in the mentioned project.

Based on these facts, we can state the growing importance of the silver economy, which can be defined as the economic
opportunities resulting from the aging of the population. Therefore, the topics of the silver economy have become
increasingly important, debatable and accelerating in recent years. Its appropriate complement is environmental and social
economy. Therefore, interested teams of scientists, the business sector, local communities and the non-profit sector
participate in its concepts (Setek et al. 2023). As part of the aforementioned integration tendency, the silver economy thus
represents a challenge to establish a state economic policy with appropriate ethical principles in the areas of employment
(through the motivation of employers to employ people of retirement age) and the provision of gerontological social
services.

2 Aim and methods

The article, focused on the current dimensions of economic and ethical affiliations, is prepared primarily with an
interdisciplinary approach of social sciences dealing with the aforementioned issues, such as economics, philosophy,
sociology, environmental studies and ethics. In the knowledge of monitoring phenomena of interest during processing,
the analytical comparative method prevails, which subsequently enables the determination of special or general
regularities through induction. For the reasons mentioned above, the aim of the article is to characterize specific paradigms
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of the economic and ethical dimensions of the issue of the interdependence of gerontological social care and
environmentalism.

3 Results

3.1 Default philosophy of the issue

The broad theoretical concepts of demographic aging of the population and gerontological science can be observed from
several points of view, namely: economic, medical, psychological, demographic, sociological, pedagogical, legal, etc.
Based on the analysis of demographic changes the issue is perceived in social and economic aspects by changing the age
structure of the population with an increase in the number of senior citizens (Eaton, 2000). As a result, the center of
gravity of the economically active population born in the 70s of the 20th century will gradually shift to an older age with
a natural change in the age structure of the population (Leitmanova et al. 2021). From 2022, the center of gravity of the
population is the age group 45-49 years, from 2027 then the age group 50-54 years, etc. In 2037, the position of the
numerically strongest age group 60-64 years (i.e. people of pre-retirement age) will be maintain the position until the
middle of the century (Setek et al. 2019). Determinants of population aging are presented in two main groups, namely
demographic and non-demographic (Firman, 2023). The demographic group includes: age, decline in birth rate, migration,
mortality, increase in life expectancy. The non-demographic group mainly expresses the quality of life in old age. This is
expressed by financial security in real terms (income after deduction of inflation), leisure activities, medical level,
scientific and technological innovation. Although the importance of a group of non-demographic factors on population
aging cannot be denied, unlike demographic factors, it is difficult to measure quantitatively, with the exception of financial
security (Clark et al. 2020).

According to some sources of scientific interest, the growth of longevity and the advent of the silver economy
represents a considerable achievement for humanity, it is one of the most remarkable achievements in human history
(Gaugler, 2023). As a result of the growth of the elderly population, changes occur not only in the life of an individual,
but also in the framework of interpersonal relationships. The social group of seniors represents a significant reserve of
human capital in society (Kafkova, 2022). At the same time, the aging of the population has major economic
consequences, such as the impact on public budgets, the aging of the workforce with a subsequent reduction in the growth
rate of the labor supply (LaBarge, Pyle; 2020). The growing number of older people (aged 65 and over) is likely to have
a significant impact on a wide range of policy areas: most directly with regard to the different needs of specialist
gerontological social services. Permanent changes in demographic processes thus affect the economic system and the
material well-being of the population. An aging society, changes in the distribution of the population by age groups have
significant social, economic consequences (Davison, et al., 2022) with an appropriate ethical dimension.

Nature and landscape are part of the national wealth. Even nature has not escaped the global environmental crisis
consisting of a serious disruption of life-giving processes, which can result in a threat to the habitability of the country. It
is therefore a social moral duty to make every effort to stop the said crisis. As part of social calls for the implementation
of linked social gerontological projects with environmental ones, agricultural production appears as a consequence of its
multifunctionality (economic, social, ecological) as a significant potential for solving the mentioned problems. From an
economic point of view, social farming is absolutely ideal for this. Within specialized farms, the potential of seniors and
people of pre-retirement age (especially with some social and health handicaps) can act on these farms within the
framework of the institute of employment relations or vocational rehabilitation (as social services) to targeted social and
environmental projects. To fulfill them, the participation of community social work is necessary. Within farms, social
workers thus represent the position of a "transmission mechanism" between the management of technological processes
with an environmental orientation and disadvantaged workers or clients of "green rehabilitation™ and zootherapy (methods
of integrated rehabilitation with the support and presence of animals).

3.2 The multifunctionality of agriculture to support the development of environmental goals in the context of
social programs

Agricultural production (as well as industry and transport) during the second half of the 20th century greatly contributed
to widespread environmental devastation. A clear proof of this is the alarming conclusions of American biologists from
monitoring the impact of intensive agriculture on nature. The conclusions show a decline in species diversity, the country
is described as sick, and many changes seem irreversible. One cannot even imagine the consequences for future
generations and nature itself. Therefore, the main goal of sustainable development is to achieve "healthy" or "clean"
economic growth without a connection to the devastation of nature (that is, by increasing the use of resources or
environmental pollution). This fully corresponds to the content of the document of the Copenhagen Declaration of the so-
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called Social Summit from 1995, in which a strategy for sustainable development is presented, including economic,
environmental and social aspects of growth (Holm et al. 2013).

Based on the facts cited above, the problems and challenges of sustainable development represent a global dimension.
At the same time, in terms of status and specific possibilities, they differ considerably in individual regions of the world.
The aforementioned fundamental topic for the future of the planet cannot be separated from the multifaceted and
interconnected globalization processes and trends (Leitmanova et al. 2023). Although the economic dimension of
globalization currently represents the determining direction of the development of human society, social and
environmental criteria cannot be neglected either, especially with regard to the perspective of sustainable development of
human society. The position of agricultural production in this context (globalization, sustainable development) is
absolutely essential for more than 80% of the world's population living in developing countries and very important for
the inhabitants of developed countries, which is evidenced by the extent of agrarian policy measures and their financial
demands (Lapka, Cudlinova ; 2009).

After the start of the 21st century, the principles of sustainable development are also applied within the agricultural
sector. The agriculture of developed economies does not fulfill "only" the function of production, but also other non-
production functions in the environmental and social area. The multifunctional importance of agriculture must be viewed
in connection with the overall development of the rural area. A suitable alternative meeting the principles of sustainable
development for solving the economic, social and environmental problems of rural areas is social farming (Hassink,
2009). Although this is far from solving all the problems that the mentioned area is facing, it can contribute to their
mitigation by creating new jobs, opportunities for occupational rehabilitation of people with specific health handicaps,
inclusion of disadvantaged people in the labor market, etc. A typical example is the innovative trends of social agriculture
covered in the framework of green care, i.e. the all-round therapeutic effect of nature on human resources. Social farming
can thus significantly contribute to supporting the strategic goals of sustainable development. To fulfill these goals, the
participation of helping professions from the fields of social work and social services and their high-quality setting is
necessary. In essence, the only option to fulfill the goals of green care in a high-quality way is a close high-quality
cooperation of several disciplines. The aforementioned professions in cooperation with volunteer activities thus represent
the position of a "transmission mechanism™ between the management of technological processes of environmental
orientation and disadvantaged workers or clients of social rehabilitation within social farms (Hassink, 2014).

3.3 The principle of subsidiarity and decentralization to meet the environmental and social goals of sustainability

In developed market economies, since the last third of the 20th century, the development trend of the theory of human,
social and natural capital has accelerated significantly. Human resources, as the main priority of the wealth of every
company, represent a necessary prerequisite for the fulfillment of set economic, social, environmental, ethical and other
goals (Setek, 2019). They are therefore also the center of attention within the regional dimension. In accordance with
economic theory, they thus represent a unique integration of two roles. The content of the first role is participation in the
process of wealth creation, the second is the use of the created wealth to satisfy one's own needs. The quantitative and
qualitative structure of human resources is therefore naturally the focus of attention at the regional level as well. In order
to ensure its future development, each region strives to retain existing and attract new residents.

Based on these presented facts, the importance of supporting agriculture in the environmental and social contexts in
the region of interest can be determined from the perspective of the sustainable development strategy, linked through
three goals - economic, ecological and social. The primary starting point for this is the territorial agents of the region of
interest. It is certain that some environmental activities are almost identical for all territorial units, some are different
partially or completely based on the dislocation of economic activities. From a sociological and political point of view,
the transfer of the management of the environmental and social economy to the scope of the region of interest also leads
to an increased sense of citizenship with the ideal of direct participatory democracy, guaranteeing the promotion of the
interests of the population of the region (Clark et al. 2020). This increases the level of participation of the region of
interest, when it is not allowed to impose decisions from the outside, which in the mentioned case would lead to the
devastation of the environment and social climate.

The importance of subsidiarity and subsequent participation for the region of interest can be demonstrated through the
application of model methods of system dynamics, as each region represents a complete system with target behavior
(Begg, 2008). In this way, through an interdisciplinary approach within the framework of scientific research, the behavior
of subjects of interest in the monitored region entails a number of advantages for establishing conclusions, such as the
visualization of complex relationships within the system and its surroundings, which is an effective replacement (or rather
addition) of a normal verbal description. For very complex systems with a high number of elements, text alone would not
be able to capture and describe the entire situation. System dynamics and the graphic interpretation of its models are
helpful both to the author (in the position of forecaster of future development) in his attempt to describe the structure and
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explain the behavior of a given concept or phenomenon, but also to the receiver of information who tries to absorb it,
understand it and subsequently take appropriate measures of strategic importance. System dynamics can thus not only
depict the observed phenomenon, but also shed light on hidden relationships and counterintuitive causalities that might
otherwise remain unrevealed (Drmola, 2014).

3.4 Philosophical and ethical interpretation of the mechanism of social agriculture

The philosophical and ethical basis of social agriculture rests on the principles of biocentrism - deep ecology. In its
essence, this is a way of thinking in the belief that nature does not exist to serve people, but the other way around. He
understands man as a part of nature, one species among many others. All species have a right to exist, not for themselves,
but for their own sake, regardless of their usefulness to humanity. The essence of the idea is a value essential for the
development of all, not just human life, the so-called biodiversity, i.e. its diversity. All that biocentrism strives for is to
prove that it is itself a natural law existing independently of its subjective acceptance (Donée et al. 2024). Biocentrism is
a natural approach and has therefore existed in philosophy as long as philosophy itself, although it only finds its individual
protagonists in the modern age. This is because modern industrial society ignores this principle with all its consequences,
therefore it has logically forced both a specific theoretical philosophical direction and the movements that practice it with
an action-reaction system.

As a priority, social farming consists in supporting local resources, brings new job opportunities and behaves
responsibly towards natural resources. At the same time, part of the project established in this way is to increase the
quality of life of interest groups of people (in the above case, senior citizens). It is also about the integration of social,
economic and environmental goals identical to the philosophy and ethical principles of sustainable development. The
basic vision of Green care is to improve the quality of life of users by integrating them into society (Haubenhofer et al.
2010). Social farms can be specified as an alternative use of commercial farms and agricultural enterprises to improve
physical and psychological health through normal agricultural activities. Enterprises dealing with social agriculture can
nowadays also be found in the countries of the European Union (Galardi et al. 2022). Within Europe, the Netherlands
represents a leading position in Green care, which bases this approach on the method of social work with the community
(Hassink, 2009). He understands the term community as a unified group, consisting of individual members who have their
own life destinies and needs that arise from the influence of the environment. The community here stands for a solid
grouping, with clear rules and possibilities for individual development.

Due to the provision of a wide spectrum of human needs, the interest of agricultural producers in the mentioned form
of business is increasing. It thus represents a new opportunity for farmers to expand their business activities by providing
alternative services. In this way, they can diversify the scope of their activities or expand their multifunctional role in
society. This link between agricultural activity and social activities offers new sources of income and opportunities to
improve the general public's view of agriculture as such (Altieri, 1999).

3.5 Project background and vision — possible choice of input data

In 2025, 22.3% of the population will be over 65 years of age, and by mid-century their number will approach 30% of the
Czech population (Czech Statistical Office, 2023). The change in the age structure of society has consequences for its
organization and life in it. The aging of the population poses new challenges for cities, municipalities and regions in the
Czech Republic. They must adapt services, infrastructure and investments to demographic developments. Some local
governments are struggling with population decline, while others are struggling with rapid population growth. From the
ethical principles, one of the basic functions of a democratic society can be considered the efforts of political
representation to ensure balanced development within all regions. The Czech Republic is divided into fourteen regions,
which have their own differentiated economic, social, demographic and historical basis. A similar situation exists within
regions and also in rural areas.

The development of the territory can be described by a number of indicators, some of which are measurable, others
immeasurable and many act completely randomly. For these reasons, it is necessary to establish a number of objective
bases for the decision-making process for the monitoring and evaluation of rural areas within the framework of regional
development. This is also the case within the framework of innovative projects of applied social-environmental programs
(especially social farms) focusing on gerontological issues of rural areas. The basis of the starting point (going beyond
the ethical dimension) can be seen by examining human potential. This can be defined by a number of variables from the
area of settlement, demographic indicators and economic activity of the population. Therefore, to define the variables, it
is necessary to establish a certain consensus of the interested disciplines on the issue.
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4 Conclusion

As a result of the interdisciplinary approach of social sciences and humanities, cybernetics and managerial theories,
frontier fields emerged, on the basis of whose theoretical concepts completely new methods were created and developed.
This is also the case in the field of integration of the environmental, social and silver economy, namely in the contexts of
social work with the elderly. The starting point for this is the appropriate specifics, such as the structure of human
resources (age, education, cultural, etc.), the dislocation of production and the conditions for deployment, networks of
infrastructure and civic amenities, the state of the environment, local traditions, etc. These specifics thus form the domain
of the specializations of the interested parties experts for the daily fulfillment of activities required by quality of life
standards, because despite all the economic, reduction and financial problems, in the final effect, the central point of
attention is the person. He represents the implementer of the entire management process, the final result of the decision
is intended for him, other indicators of economic growth and environmental conditions as part of national wealth also
depend on his quality of life as a result of the synergistic effect. This creates both quantitative and qualitative dimensions
of the development of the quality of life for future generations.

For the reasons mentioned above, decentralization trends within society based on the principle of subsidiarity, as
stratified and transferred solidarity and one of the basic pillars of the principle of providing support and assistance, are
gaining in importance. The common goal of schools and directions of economic theories (especially institutional and
sociological dimensions) and ethics, which within their concepts support subsidiarity, is an attempt to create and find
appropriate ways to ensure the functioning of small self-sufficient communities. This can be demonstrated, for example,
within the project of the so-called local exchange trade, which was proposed by Michael Linton in 1983, when the
phenomenon of the Local Exchange Trading System was adopted (Pacione, 1997). The first attempts of the mentioned
project were implemented mainly in Canada, Great Britain, Australia and New Zealand, when 200 small groups around
the world functioned in this way in 1993 (Cooper, 1994). Referring to sociological, religious, regional and social-
psychological theories, environmental authors in particular emphasize the importance of small communities in which
everyone knows everyone, thereby strengthening social responsibility and group cohesion. At the same time, there is more
willingness to participate in common life, therefore deeper interpersonal relationships contribute to deepening the spiritual
dimension of a person. Appropriate projects within the framework of the silver economy can be expected from such
"spiritualization™, namely applied social farming within the provision of gerontological social services. The basis for the
implementation of the aforementioned social program is pilot projects and a comparative study across different regions.
The evaluation of the effectiveness and subsequent recommendations for the project for implementation are based on the
economic, social and environmental dimensions of supporting the sustainability of the elements of interest in the rural
area.
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Ethical Aspects of Succession in Family Businesses in
the Czech Republic

Marie Vejsadova Dryjova !, Jarmila Rybova?, Jaroslava Prazakova® Hana Hlavackova*

Abstract: Family businesses play a considerable role in the economy of the Czech Republic and
have been growing in importance since the 1990s, which has been confirmed by studies around the
world. The article mainly focusses on the ethical problems associated with the succession of family
businesses to the next generations. The aim of the paper is to demonstrate the different levels of
family influence on each company; the subscale Experience (part of the F-PEC scale) is used. The
stated results serve as a basis for determining the main ethical dilemmas related to succession in
family businesses.

Keywords: family business, succession, F-PEC scale, ethical dilemmas (ethical aspects)

1 Introduction

Family businesses are historically the oldest form of business and have an irreplaceable position in every economy. In
most countries, they account for more than half of all companies and more than half of the total production of their
economy. In a number of countries, they have the status of the largest employer, as is the case, for example, in Germany.
Family firms are found in practically all sectors of the world economy and significantly influence the development of
employment, value added, investments and capital formation (Allouche et al., 2008). PwC (2014) estimates that family
businesses generate 70-90% of the world's gross domestic product annually. According to European Family Businesses
(EFB) (2024), family businesses make up 65-80% of all European companies, representing on average more than 40-50%
of all jobs. Family businesses thus form a substantial part of contemporary European companies and play a significant
role in the strength and dynamism of the real economy. According to EFB (2024), the representative share of family
businesses in the Czech Republic could be up to 87%, in neighboring states in Slovakia up to 90%, in Germany as well
as in Poland a 75% share and in Austria up to 80%.

Although the tradition of family businesses in the Czech Republic was interrupted by decades of planned economy, it
began to develop strongly again in the 1990s. According to Petrt & Havlicek (2016), family business in the Czech
Republic is particularly in the hands of small and medium-sized enterprises, which play an important role in developing
the potential of individual regions. Hnilica & Machek (2015) state that the Czech Republic still neglects the role of family
business and there has been no significant research on this topic.

The topic of family businesses is current and important, because currently family businesses in the Czech Republic
and other post-socialist countries are dealing with the issue of handing over the business to the next generation for the
first time. In contrast, several generations of family members manage family businesses in other countries. Succession
and intergenerational transfer of the business is a change for family members and the entire business. We understand that
the entry of the next generation from a family into a family business is complicated. Family members may shame each
other for missteps. This can bring unexpected risks. For example, it happened that the parents, the original owners of the
family business, hid the company's high debts from the children, the next generation. They were probably ashamed of the
high debts. However, the concealment of the information caused later insolvency and the demise of the company.

Marie Vejsadova Dryjova ! Jihogeska univerzita v Ceskych Budgjovicich, Ekonomicka fakulta, Katedra GiGetnictvi a financi, Studentska 787/13,
37005 Ceské Budgjovice, vejsadova@ef.jcu.cz.

Jarmila Rybova ? Jihogeska univerzita v Ceskych Budgjovicich, Ekonomicka fakulta, Katedra agetnictvi a financi, Studentska 787/13, 37005 Ceské
Budgjovice, jrybova@ef.jcu.cz.

Jvaroslava Prazakova ® Jiho¢eska univerzita v Ceskych Budgjovicich, Ekonomicka fakulta, Katedra G¢etnictvi a financi, Studentska 787/13, 37005
Ceské Budgjovice, smoloj@ef.jcu.cz.

}:lana Hlavadkova * Jihogeska univerzita v Ceskych Budgjovicich, Ekonomicka fakulta, Katedra uéetnictvi a financi, Studentska 787/13, 37005
Ceské Budgjovice, hlavacko@ef.jcu.cz.

44


mailto:vejsadova@ef.jcu.cz
mailto:jrybova@ef.jcu.cz
mailto:smoloj@ef.jcu.cz
mailto:hlavacko@ef.jcu.cz

The family must set up management systems for each part of the family business and create a proactive succession
plan those transitions both the family and the business to the next generation, as stated by Rouvinez & Ward, (2016). The
owner of a family business must be a leader, manager, entrepreneur, economist, marketer and visionary. Stanciulescu
(2024) or Handler & Kram (1988) and Richards et al. (2019) mentions the problems associated with succession
interestingly. For example, Cosson & Gilding (2021) looked at the influence of wives on succession in a family business.
Sharma et al. (1997) reviewed the literature on strategic aspects of business management including identifying gaps in
the interdependence between family and business planning. Basco (2014) focused on differences in the strategic behaviour
of family and non-family businesses. He stated that family participation in the company brings a strategy of stagnation.
Empirical research has not confirmed this. On the contrary, they showed that the strategic orientation of family firms does
not differ from non-family firms. For example, Miller et al. (2009) or Moores & Mula (2000) confirm this theory. The
question is how strong a family's influence is on a particular business. Astrachan, Klein, Smyrnios (2002) dealt with the
assessment of the degree of family influence on family businesses. These authors used the F-PEC Scale.

The F-PEC Scale as a measurement tool: The F-PEC (Family-Power, Experience, and Culture), “an index of family
influence,” (Uhlaner, 2005) measures the family influences through power, experience, and culture subscales (Astrachan
et al., 2002). The subscales identify levels of family influence on a continuous scale and distinguish family businesses
from others. Astrachan et al. (2002) conducted an empirical test study of the F-PEC scale with a random sample of 10,000
company CEQOs from the German Hoppenstedt database using exploratory and confirmatory factor analysis techniques.
Klein et al. (2005) reported the test result and concluded that the F scale of the PEC model shows a high level of reliability.
Each dimension holds various components as the source of influence shown in Figure 1.

Figure 1 F-PEC Scale

The F-PEC Scale
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Source: Astrachan et al. (2002)

Uhlaner (2005) investigated the factors of power, experience and culture using the F-PEC model. The Power subscale
has three elements: the first is based on family ownership, the second is family governance (for large firms, based on a
board of directors), and the third is family participation in management. The Experience subscale includes the generation
involvement in business as owner, manager, board member, and number of contributing family members. The Culture
subscale includes the family business commitment and the overlap between family and business values.

2 Methods

Currently, there are no accurate statistics of family businesses, nor is it possible to determine their exact number. The
complete database of family businesses is therefore not a problem only for the Czech Republic. The contribution is part
of long-term research that deals with family businesses from several perspectives. The aim of the paper is to use the F-
PEC scale to determine the degree of influence of the owner's family in 3 monitored family businesses. These family
businesses face various critical factors of succession, but they have the same legal form of business (limited liability
company) and the number of generations involved, which is typical for Czech family businesses at the level of the second
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generation. Conflict situations arise when handing over a business to the next generation, some of which are demonstrated
through our three brief case studies. The scales on which the individual branches of the F-PEC model are usually evaluated
are adjusted so that they are easily comparable and simply show the differences between companies. The contribution
does not have the ambition to statistically evaluate a wide sample of data but tries to use the F-PEC scale in qualitative
research.

The financial indicators used to define the basic financial situation of these companies are determined on the basis of
the available financial statements of individual companies from 2022, the source data comes from the Albertina Gold
Edition database.

3 Results

The process of handing over a company is an important milestone in a regular (non-family) business, even more so in a
family business when the handover has a fundamental impact on the relationships in the entire business family. The
handing-over generation in family businesses often deals with the question of who to pass the business on to and thus
preserve it for future generations. On the other hand, it is necessary for the transferring party to realize whether the chosen
successor person (descendant) is sufficiently prepared. In many cases, the descendant is not interested in taking over the
family business and prefers his career. This can be caused by the descendant's opinion on the family business, for example
from the childhood time, when the parents did not have enough time because they "had to" earn money. This phenomenon
was particularly pronounced in the early 1990s in the Czech Republic. Scheme 1 presents a possible critical factor of
intergenerational succession described by Petr (2017). These are, for example, the reactions of employees and their
growing uncertainty when handing over the company, or poor, biased and weak communication, industry and company
size, family growth with each successive generation, access to risk and financial management, intervention of the older
generation after handing over the company due to the "power of the habit of making decisions", the position of the
incoming generation. Based on our own investigation, other critical factors emerged that we add to scheme 1. These are
the long-term vision, the timing of the takeover, the pressure of the older generation to take over, inheritance issues,
intergenerational information asymmetry, time to train the descendant, unwillingness to take over the family business.

Figure 2 Critical factors of intergenerational succession

company
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Source: Petra (2017) and added by authors

In our study, the individual evaluated companies are labeled only with letters (A, B, C), which have absolutely no
relation to their business names.

The company A has originally two founders. From that only one remains and brought his 2 children to the family
business. The original founder holds 52% of the company and her children 24% each. This company entered into the
register of the family business shortly after the integration of the next generation of the owners. The main activity of the
company is focused on the purchase and sale of goods and services in the field of advertising. The company does not
show any high ROA values, but the debt ratio exceeds 56%, and retained earnings are lower than 19% of the total assets.
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One of the company's founders mentioned that the next generation took over the business quite smoothly. Both new
owners participated in the company's activities in the previous period.

Table 1 Basic parameters of family businesses

Profitability
Total calculated Ratio of
assets in from retained
Family | Registration | Registration | Value | thousands| operating Personal | earnings | Debt
company | number date added of CZK profit Sales | costs |toassets| ratio
A 3XX 2020/3q 2615 8333 0,020| 4088 1799 0,185 0,569
B 5XX 2021/1q 11687 58270 0,115 71371 14718 0,538 0,305
c 8x 2020/2q 0 8262 0,000 -0,115 0,955

Source: own processing
F-PEC rating:

—  The value of parameter P (power): 100% — the company is owned only by the family - external resources come
only from obligations from business activities.

— Value of parameter E (Experience): 3 generations of owners have been involved in the management of the
business, no one outside the family is involved. The company employs three family members (generation +2).

—  Value of parameter C: stable.

Table 2 Family influence evaluation

Factors / Companies A B C

Power 100% 90% 70%
Experience 3 2 2

Culture Stable Fluctuating Low value
Family influence in total Very high family influence | Average family influence Low family influence

Source: own processing

Company B manufactures joinery products and operates a trucking company. The owners founded it in 2003, and it
entered the register of family businesses in the 1st quarter of 2021. Father and son owned the company together with
another business partner in 2022. The original founder holds 80% of the company. His associates share the rest of the
company. The values of company B correspond to the total results of cluster 2. The company reaches ROA higher than
11 % and debt ratio is almost 54 %. The earnings retained in the company for next development represents almost 31 %
of the total assets. Indebtedness reaches 30% (the amount of indebtedness has not changed significantly) and ROA has
been oscillating between 9-12% for the last 3 years with an upward trend. The employees problematically accepted the
son's involvement in the company.

F-PEC rating:

—  Value of parameter P: 90%.
— The value of parameter E: 2 — identical connection of the number of generations.
—  Value of parameter C: fluctuation detected.

Company C has the most stable ownership structure. It has been in the hands of the original founder and his son for
almost the entire time of its existence. The company is starting the process of registering the family business brand in the
second quarter of 2020. The company is engaged in carpentry floors and trucking. The company has two directors, but
the overall owner is still the founder of the company. The father and his son own the company founded in 2010 all the
time. Currently, the owners are only minimally involved in the management. Two managers run the business and are not
family members of the business owner. Since the managers took over the company, there has been a rapid increase in
debt, almost to the level of 90% (in 2022). This is a larger investment loan. The company has a problem with profitability,
but it has been stable since the beginning of the company's operation.

F-PEC rating:

—  Value of parameter P: 100% holding, but the owners do not control the company, therefore reducing the value to
70%

47



—  The value of parameter E: 2 — equal involvement of the number of generations — family members participate in
the business's activities
—  Value of parameter C: low value — there are differences between the values of executives and owners.

We assess the company as financially problematic because it is highly indebted, unproductive and accumulating losses
from previous years.

When handing over a business to the next generation, intergenerational conflicts often occur. The vision of the next
generation is often different from that of the founders. They want to innovate, expand or move their business to foreign
markets. These activities involve considerable risk, and older generations tend to be sceptical of these major steps. They
do not understand that without them the business will not move and develop.

Sometimes the original owners force the next generation to take over the business and in some cases at the cost of
emotional blackmail. For example, even with indebted businesses, when parents force their children to take over the
business and save it. Then the children are in a very difficult position. If they refuse, they will be the ones who destroyed
the business and did not help the parents in need. If they take it over, they expose themselves and potentially their future
family to the risks of debt and other consequences. Especially if the legal form is not a capital company but, for example,
a trade, the risk is substantial.

During the research, we also try to record negative experiences with the transfer of a family business. In the family
construction company, which for understandable reasons we cannot and do not want to name, there was a handover to the
next generation, even with debts. Unfortunately, the new generation in the position of "saviour" failed, the debts only
increased, and they did not repay the debts. The whole situation ended with the inevitable demise of the family business.
Thanks to the unfortunate form of business, it also happened to the wife. She did not move in the family business and
filed for divorce. This prevented her further debts.

Handing down a family business between generations can also be successful. The original owners can prepare their
successors for the new function, and everything is fine. Rather, the original owners should only be advisors and should
not continue to make decisions about the strategic plan of the business. The interference of the original owners in the
decision-making of the second generation can cause problems. Please do not take this comment negatively towards the
interference of the older generation. We did not think so. Setting the rules at the outset prevents disillusionment and error
on both sides. Self-control in following the rules of all involved is also necessary.

Succession in family businesses represents an important stage not only in the company itself, but also in the life of the
family. The owners associate the successful handover of the company with the family heritage, and it mainly depends on
the prepared succession plan. Succession in family businesses represents an important stage not only in the company
itself, but also in the life of the family. The owners associate the successful handover of the company with the family
heritage, and it mainly depends on the prepared succession plan. The succession process itself is a very complex
phenomenon, and its insufficient preparation is a key factor in the short life of a family business. A fundamental factor in
the succession process is the existence of a successor who is able, ready and motivated to take control of the family
business. For that reason, family business leaders may have great difficulties during the first succession, due to the small
number of successors, age, professional education, managerial management, or lack of interest in taking over the family
business, as stated by Stanciulescu (2024). The authors Handler & Kram (1988) also describe the resistance of the younger
generation to taking over the family business on many levels. Richards et al. (2019) state that the handover generation is
looking for a committed and competent successor, but it is often difficult to find such a candidate. In practice, there is no
unambiguously clear guide when deciding which family member to choose, but some scientific publications deal with
this topic. For example, Cosson & Gilding (2021) looked at the influence of wives on succession in a family business.
The authors expanded their research with the factor of the sociology of families and followed the consequences of
changing expectations from marriage and family life, including the strengthening of the influence of wives on succession
in family firms. The interviews revealed diverse dynamics and the impact of wives' influence on the continuity of the
family business. The transformation of marriage and family life (largely overlooked in family business research) has
brought greater negotiability, unpredictability, and autonomy in marital and family relationships for wives and children.

4 Conclusion

Family businesses have several specifics compared to a classic, non-family business. Probably the most important specific
is the effort to combine family and business values, especially if these values are contradictory. Other specifics could
include, for example, corporate culture, ethical climate, successor generation, handover of the business and many others,
long-term sustainability, family relationships, control and others. Although many researchers deal with the issue of family
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businesses, approaches and opinions differ. The inconsistent definition of family business can be a limiting factor for
objective comparison of results between individual states. The definition of Czech family business has undergone several
changes. The current definition and concept of family business corporation and family business is available on the website
of the Ministry of Industry and Trade.

The paper dealt with the ethical aspects of succession on family businesses to the next generation in the Czech
Republic. The aim of the contribution was to demonstrate the different degree of family influence in this area on 3 case
studies using the F-PEC scale. At the same time, the contribution presented critical factors associated with the
intergenerational succession of family businesses according to Petri (2017), which the authors supplemented with the
results of their own investigation.
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